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NPABUINA 000 «BOPNABANA ACCUCTAHC» «YNAU OnumoH Baso bIA»

Hacrtosiume MMpasuna sensioTca oduumanbHbIM NpeanoxeHneM (6e30TabiBHO odepToil) OO0 «BOPNOBANL
ACCUCTAHC» (nanee «KomnaHusi») 3akmiounTh onLmMoHHINA Jorosop ¢ 000 «BOPNABANI ACCUCTAHC» Ha ycrosusix
M B nopsigke, ycrtaHoBneHHbix [Mpasunamu OO0 «BOPNABAML ACCUCTAHC» 1 OEeNCTBYIOWUM 3aKOHOAATENbCTBOM
Poccwiickon ®enepaunm, HanpaeneHHsbIM KomnaHnen Ha ocHoBaHun [loroBopa KOMMEPYECKOW KOHLIECCUN, 3aKMHYEHHOTO C
AO «ABTOACCUCTAHC», B agpec cdusmyeckoro nuua, npuobpeTLlero onuMoH Ha 3akrveHne J0oroBopa Ha yCroBUsX
HacTosAwwmx MpaBun n coaepXuT BCe CyLLECTBEHHbIE YCMOBMS ONUMOHHOrO [loroBopa 1 nopsaok 3asiBneHus TpeboBaHus no
ONUMOHHOMY JOrOBOPY U €r0 UCTIONMHEHUS.

1. OCHOBHBbIE NMOJIOXXEHUA
1.1 Ona uenen, npegycMOTpeHHbIX HacTosAwmMu [MpaBunamm UCNOMb3yKTCA crneaylwue onpegeneHus m

NOHATUSA:

1.1.1. ABTOMOOMNbHaA popora - OOBLEKT TPAHCMOPTHOM WHMPaCTPYKTYpbl, NpedHa3HayYeHHbI ANns  OBWKEHUS
TPaHCNOPTHBLIX CPEACTB U BKIOYaLWMiA B cebs 3eMernbHble y4acTKU KOTOpble NMpeaHa3HavyeHbl AN pa3MeLLeHns
KOHCTPYKTMBHbIX 3IEMEHTOB aBTOMOOMWITBHOW JOPOrK, LOPOXHBIX COOPY>KEHUIM M HA KOTOPbIX pacrnonararTcs Unm
MOryT pacnonaraTbC 06beKTbl JOPOXKHOIO CEPBUCA, 3a UCKITIOYEHNEM HaMNMaBHbIX MOCTOB (MOHTOHHbLIX Nepenpas),
3MMHUKOB, NeJOBbIX Nepenpas.

1.1.2. AreHT — Opugu4eckoe nuuo Unu MHAMBUAYanbHbIA NpeanpuHUMaTenb, 3aknioumeline ¢ KomnaHuewm areHTCkun
[OroBop, NnpeaMeToM KOTOPOro ABnseTcs 3akntoyeHme ¢ KnmeHtamm 4OroBopoB Ha ycroBusix HacTosiwmx Mpaswn.

1.1.3. AktmBauus kapTtbl — obpalieHne Knventa B KomnaHuio n coobuieHuns cotpyaHuky Komnanum w/unu MNapTtHepa
KomnaHumn Homepa KapTbl KnveHTa.

1.1.4. AxuenT — akTuBauus kapTbl KnueHTOM B nopsiake, NpeaycMOTPEHHOM MyHKTOM 6.2 HacToswwmx Mpasun.

1.1.5. OnuuoHHbIn OoroBop (OdoroBop) — cornawenne mexay KnneHtom n KomnaHuew, 3aknioyeHHOe Ha YCroBUSsX,
npeaycMoTpeHHbIX ctaTben 429.3 paxgaHckoro kogekca Poccuinckon ®egepauumn n Hactoawmmu Mpasunamu, B
nopsiake, ycTaHOBMEeHHOM rnaBon 28 paxpaaHckoro kogekca Poccuiickon ®enepaumm n ¢ y4eToM 0COOEHHOCTEN,
YCTaHOBNEHHbIX cTaTbaMn 429.2 n 429.3 K Po.

1.1.6. [opoXHO-TPaHCMOPTHOE mnpoucwecTBue — cobbiTve, BO3HMKWee nocne AxkTuBauum kapTbl KnuveHTa,
HenocpeacTBeHHO nepen 3asiBneHnem KrnuveHTtom/[peactaButenem knueHta TpeboBaHWS MO OMLMOHHOMY
[OroBopy, Npu KOTOPOM TpPaHCNOPTHOMY CPeACTBY NPUYMHEHBI MEXAHUYECKME KY30BHbIE MOBPEXAEHMS, BO3HMKLLME
B npoLiecce OBMXEHUS No gopore mnoboro TpaHCMOPTHOrO CPeACTBa M C €ro y4acTMeM, B TOM YWCIE U ecnu
TpaHCnopTHOE CPEACTBO He ABWUranocb Wunu B pesynbTaTe NpOTMBOMNPaBHbIX OEWCTBUMA TPeTbUX NuL u/vnu B
pesynbTaTe BO34eNCTBMSA NOCTOPOHHUX NPeaMETOB, UCKINYatoLwme hr3nYecKyto BO3MOXHOCTb CAMOCTOSITENBHOIO
nepeaBwxeHnsi TpaHCMOPTHOrO cpeacTBa, MO0 ecnu Takoe nepenBuMkeHMe MOXET MOoBMeYb BO3HWKHOBEHWE
OOMOMHUTENBHBbIX MEXaHUYECKUX W/MNN MHBIX NOBPEeXAeHWn nnbo NpUYMHUTL MHOW MaTtepuanbHbii yuwepb, 3a
UcK/IroYeHuUeM criyvaee, koeda makue cobbimusi 803HUKJIU & pe3ysibmame 8bixoda U3 cMmposi y3J/108,
azpezamoe, He cesi3aHHbIX ¢ eo3delicmeueM MNOCMOPOHHUX npedMemos u/unu nauy,.

1.1.7. 3oHa okasaHua ycnyr — TeppuTtopusi Poccuiickon dPepepaumn, 3a  UCKIIOYEHWEM BHYTPEHHMX BOA,
TeppuTopuanbHbIX MOPEN, BO3OYLHOrO NMPOCTPAHCTBa Hag HUMW, B npegenax kotopon KomnaHvus okasbiBaeT
KnueHTy ycnyru, BbinonHsieT paboTbl, yka3aHHble B NyHKTe 2.2 Hactoswwmx [MpaBun, B TOM 4Yucne Mo 3akasy
Mpeacrasutensa knueHta. KoHkpeTHble rpaHuubl 30HbI OKasaHusi ycnyr Ha TeppuTtopun Poccunckon ®egepaumm
yctaHasnueatoTca KomnaHuen B Paspenax 2 n 9 Hactosawmx MpaBun.

1.1.8. Kapta KnueHrta (KapTa) — 0OKyMEHT, COOTBETCTBYIOLLMIN YCTaHOBNEHHOM KoMnaHren opme, u NnoaTBepKAatoLLni
npuobpeteHne KnveHTOM OMuMOHa Ha 3aKkn4yeHue OOroBopa M, B Clydae daribHenwero akuenta HacToswen
6e30T13bIBHON 0cbepThl, NpaBo KnueHTta/llpeacrtaBntens KnueHTa 3asBuTb TpeboBaHUE MO ONUMOHHOMY LOrOBOPY U
nony4mTb MO 3asBreHHOMYy TpeboBaHuio OoT KomnaHuu paboThl, ycnyrm u nHgopmaumio B pamkax HanonHeHus
KapTbl, Ha YCMOBUSIX M B MOpPsiAKe, NPedyCMOTPEHHbIX HacToswmmn lMpaBunamu. Kapta knneHta MoXeT ObiTbh
narotoeneHa B Buae Ceptudumkara, umerowiero naeHtndumkaTop (yHukaneHoi 19 (leBaTHaguaTuaHayHbin) Homep).

1.1.9. Knuent KomnaHuu (KnueHT) — pgeecnocobHoe c¢usmyeckoe nuuo, akuenTUpoBaBLUEE AaHHYI Ge30T3bIBHYHO
odhepTy, MOMyYEHHYID B CBA3M C NpuMobpeTeHneM OonuMoHa Ha 3aKMi4veHue [0roBopa Ha YCroBMSIX HACTOSLLMX
MpaBwun, n 3akno4mBLLEE TakuM 06pa3omM onumoHHbIN [lorosop ¢ Komnanuen. MpegmeTom gorosopa c KomnaHuen
ABnsAeTca npegocraBneHve KnueHTy npaBa B TeYeHUEe Cpoka AEUCTBUSA OMLMOHHOIO AOroBopa 3asBnATb
TpeboBaHnA 06 okazaHuu KomnaHuewn ycnyr Ha ycrnoBusX U B nopsiake, NpeayCMOTPEeHHbIX HaCTOAWMMU
MNpaBunamu v gerMcTBYIOLIMM 3aKOHOO4ATENLCTBOM.

1.1.10. KomnaHusi — OBLLECTBO C OrpaHMYeHHoN 0TBETCTBEHHOCTLI0 « BOPIABAMI ACCUCTAHC» (OO0 «BOPIABAMA
ACCUCTAHC»).  Appec: 109202, r. Mockea, BH.Tep.r. MyHuAUMNanbHbIA OKpyr Hwuxeropoacku, yn. 2-q
Kapauaposckas, a. 1, ctp.1, at1.2, kom./op.19/50, OI'PH 1217700119196, MHH 9721121946.
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1.1.11. HanonHeHwue kapTbl — 06beM TpeboBaHUI, KOTOpPblE MOTYT ObITb 3asiBNeHbl KnneHTomM B Te4eHre cpoka AeNCTBUS
OMNUUOHHOrO JOroBOpa, a Takke YCNnoBusa U NOPSAOK UX BbiNoNHeHNA KoMnaHven npu npeabsasneHnn Kaptel KnvneHTa
Ha yCnoBuaX U B NOPsiiKe, yCTaHOBNEHHOM HacToswumu Npasunamu.

1.1.12. HewucnpaBHOCTb - cobbITE, BO3HMKLLEE Nocne AKTUBaUuW kapTel KnvueHTa, HENOCPEACTBEHHO Nepes 3asiBreHnem
Knuentom/TpenctaBntenem knueHta TpeboBaHMA NO OMUMOHHOMY [OroBOpY, Npou3owenliee B pesynbraTe
ABwKeHuss TpaHCMOPTHOro CpeacTsa M/Mnu € ero yyactmem, B TOM YUCNE W eCnu TPaHCMOpTHOEe CpeacTBO He
OBUranocb, nNpyM KOTOpoM TpaHCMOPTHOMY CPEACTBY MPUYMHEHbI MEXaHU4eCKMe MOBPEXOAEHUS (3a MCKIIOYEHUEM
Ky30BHbIX), MpoM3oLLeNn BbIX04 W3 CTpOsi AeTanewn, y3rnoB, arperatoB, a Takke NOSMIOMKa, Bbl3BaHHAsA Hanuuvem
NPON3BOACTBEHHOrO pAedpekta TpaHCNOPTHOro cpefcTsa, NGO eCcTeCTBEHHbIM W3HOCOM/CTapeHWeM  y3ros,
arperaTtoB 1 geTtanen TpaHCNoOpTHOro cpeacTsa, UCKMNoYaLwme PrUsn4eckyto BOSMOXHOCTb ero CaMoCTOATENBHOMO
nepeaBwxXeHnsi, NTnbo ecnv Takoe nepeaBuKeHne MOXeT NOBMeYb BO3HWKHOBEHME AONOMHUTENbHBIX MEXaHUYECKNX
nunn WHbIX NOBPEXAEHUA UNW npuuuHeHue Bpepa. He siensiemcsi HeucnpasHocmbio 8ped, NMPUYUHEHHbIU
TpaHcnopmHomy cpedcmesy <] pe3ynbmame 90OpPOKHO-MPaHCIOPMHO20 npoucwecmeusi,
npomueonpaesHbix delicmeauli mpembux Juy.

1.1.13. NapTtHep KomnaHum — nwoboe nuuo, He ssnswoweeca knmeHtom Komnawum unu lNpepctasutenem KnueHta u
ocyuectenstoLiee ¢ KomnaHven B3aumogenctsme Ha OCHOBaHUM 1 B MOPSAKe, NpegyCMOTPEHHOM COrfalleHnaMN,
3akntoyeHHbIMU Mexay KomnaHuen n naptHepoM KomnaHum (ganee — MNapTtHep).

1.1.14. MpaBuna 000 «BOPNABANL ACCUCTAHC» (Mpaeuna, Hactosiwyme MpaBuna) — 6e3oT3biBHas odepTa,
HanpaBneHHas B agpec nvua, NprobpeTLLero onuMoH Ha 3akIiyYeHne JOroBopa Ha ycnoBusix Hactoswmx Mpasun,
cogepxallas npegMeT W YCroBMUS OMUMOHHOrO [OroBopa BO3ME34HOIO OKas3aHUsA YCNyr, 3aknio4eHHOro B
COOTBETCTBUM C MOMoXeHusmn ctatbn 429.3 [paxgaHckoro kogekca Poccuiickon depgepauum n rnasbl 28
paxxgaHckoro kogekca Poccunckon depepaunn, B pegakumm, 4ENCTBYOLWEN Ha MOMEHT 3aKIiO4YeHUs 40roBopa.

1.1.15. MpepcrtaBuTenb KNMeHTa — [JeecrnocobHoe dusmyeckoe nuuo, KoTopoMmy KnmeHTom npenocTaBrieHo npaBo
3a9BUTb TpeboBaHue No onuMOHHOMY AoroBopy. CTOPOHbLI JOrOBOPUNMCH, YTO nNpegoctaensioT lNpeacrasutento
KnMeHTa npaBo 3asiBneHus TpeboBaHMsA MO OMUMOHHOMY AOrOBOPY M B Cry4yae 3asiBNEHUs OHOro, Takke npasa
NPUHMMaTb UCMOJTHEHNE NO 3asiBNEHHOMY TpeboBaHMWI0 1 NOANUCHIBATb COOTBETCTBYIOLLME AOKYMEHTbI. C MOMeEHTa
3agaBneHus lNpeacrtasutenem KnueHta TpeboBaHMsA MO OMNUMOHHOMY [OrOBOPY HacCTOSILLMIA OMUUOHHBIA LOroBOP
CYMTaETCA 3aKMYEeHHbIM B MOMb3y TPETbMX NUL, B CBSA3N C 4YemM CTOpOHbI He BNpaBe pacTopratb MU U3MEHSATb
3aKIMYEHHbIV ONUMOHHBIA AoroBop 6e3 NMCbMEHHOro cornacus aToro TpeTbero nuua (MpeacraBuTens KnNneHTa) B
COOTBETCTBUM C NpaBuramMm, ycTaHoBneHHbiMu ctaTeen 430 MpaxaaHckoro kogekca Poccunckon depgepaumn.

1.1.16. CtopoHbl — KomnaHuns n KnveHT, 3aknioymBLUMEe HACTOALWMUIA OMNUMOHHbBIA JOrOBOP B COOTBETCTBUM C YCMOBUSMM,
yCTaHOBNEHHbIMKU cTaTbern 429.3 [paxgaHckoro kogekca Poccuickon ®egepauum n Hactoawmmn Mpasunamum, no
OCHOBaHVAM, NpeaycMOTpeHHbIM rnason 28 [paxgaHckoro kopekca Poccuiickon depepaumm M HacToAWMMMU
MpaBunamu. JTiobble yBeAOMMEHMS U LOPUANYECKN 3HAYMMbIE COODLLEHMS NOANEXaT HanpaBNeHNO UCKIIOYNTENBHO
CrtopoHam (Komnanum u KnueHnty). AgpecoBaHHble KomnaHuu iopuanyeckm 3HadmMmble coobLueHus (B TOM yucne
yBedoMneHnss o6 oTkase OT OMUMOHHOrO AoroBopa unu 06 OOHOCTOPOHHEM €ro pacTOpXeHuW) noanexar
HanpasneHuio No agpecy, ykazaHHoMy B nyHkTe 1.1.10 HacTosawwmx Mpaswun.

1.1.17. TexHu4eckoe TpaHCNOPTHOE CpeAcTBO — nNpuHaanexawiee KomnanHum nnbo MapTtHepy KomnaHum Ha 3akoHHOM
OCHOBaHMM YCTPOWCTBO, NPeAHasHa4YyeHHOe Ans NepeBO3KM MO Joporam niogen, rpysoB unv obopyaoBaHus,
YCTaAHOBINEHHOIO Ha HEM, NPMBOAUMOE B ABWXEHWE OBUraTenem v npegHa3HayeHHoe Ansi NnpoBedeHus paboT, Ha
YCIOBMSAX U B NOPSIAKE, YCTAHOBNEHHOM HacToswmmu MNpaBunaMm n eNCTBYHOLLMM 3aKOHOAATENbCTBOM.

1.1.18. TpaHcnopTHoe cpeacTBO — npuHagnexaiiee KnueHTy Ha 3aKOHHOM OCHOBAaHWM YCTPOWCTBO, MPUBOAMMOE B
OBWXEHWe aBuratenem, npegHasHadeHHoe Ans MepeBO3kKWM Mo Joporam Nofen, rpy3oB u/wnm obopyaoBaHus,
YCT@HOBMNEHHOIO Ha HEeM, oTBevawllee TpeboBaHWAM COOTBETCTBYIOLIMX CTAHAAPTOB, MpaBUIT TEXHUYECKON
aKcnnyataunnM, WHCTPYKLUUA 3aBOAOB-U3rOTOBUTENEN W APYrod HOPMAaTUBHO-TEXHWYECKOW [OKYMeHTauum W
OeNCTBYIOLLEMY 3aKOHOA4ATENbLCTBY, yka3aHHoe KnueHTom npu aktuBauum Kaptbl, siBnstoweecs o6bektom pabot
n/vunn ycnyr, okasbiBaeMbix KoMmnaHuen, B Nopsifke M Ha YCINOBUSAX YCTAHOBIEHHbIX HacToswumn MNpasunamu, 3a
UCKITIOYEHNEM:

1.1.18.1. MoTouuknos, monenos! n senocunenos.

1.1.18.2.T'yXeBbIX MOBO3OK.

1.1.18.3.py30BbIX TPAHCMOPTHBLIX CPEeACTB.

1.1.18.4. TpaHCNOPTHbLIX CPEACTB, CO34aHHbIX Ha 6ase aBTOMOOUNEN XapaKTEPU3YHLLIMXCS COBOKYMHOCTbIO CBOMX
KOHCTPYKTMBHbIX NMPU3HAKOB KaK «JIEFKOBOM» UIUN «MMKany, pa3peLLleHHON MakcMMarnbHOW Maccorn 6onee AByX ThiCsY
NATUCOT KUMOrpamm.

1.1.18.5.ABTOGYCOB.

1.1.18.6. TpaHCNOPTHBLIX CPEACTB, XapakTEPU3YHLLNXCA COBOKYMHOCTbI) CBOMX KOHCTPYKTMBHBLIX MPU3HAKOB KaK « MMHUB3H»
UNN «MUKPOABTOBYC», paspeLleHHON MakcumarnbHON maccol 6onee AByX ThICSY KUITOrpaMm.

1.1.18.7. TpaHCNOPTHBLIX CPEACTB, XapaKTePU3YHOLLMXCA COBOKYMHOCTbIO CBOMX KOHCTPYKTMBHBLIX MPU3HAKOB KaK «FOHOYHbIE »
n/vnn npefHa3Ha4YeHHbIE K UCMOMb30BaHWI, /UM NCMONb3yeMble B CMIOPTUBHBLIX U MHBIX MOA0OHBIX MEPONPUATUSIX.

1.1.18.8. TpaHCNOPTHbLIX CPEACTB, UCMOMb3yeMbIX B KaYeCTBE TaKCU.

1.1.18.9. TpaHCNOPTHBLIX CPEACTB, C MOMEHTa BbiMycka KOTOPbLIX MpOLNo Gonee TpuauaTv NeT, a Takke TPaHCMOPTHbIX
cpeacTBa, BbiNyLEHHbIX 06LWMM TUPaXXOM MEHee YeM CTO 3K3EeMMIISIPOB.

! MNog mMonegom B HacToswmx Mpasunax NOHMMaETCs ABYX- UMK TPEXKONECHOe TPaHCNOPTHOE CPEeACTBO, MPUBOAMMOE B ABUKEHUE
ABuratenem ¢ pabounm o6bemMomM He Gornee NATUAECSTU KyOMYeCKUX CaHTUMETPOB 1 UMEIOLLIEE MaKCUMarbHYH KOHCTPYKTUBHYH CKOPOCTb
He Gonee nNATUAECATV KMNOMETPOB B Yac. K Monegam Takke NpupaBHUBAOTCS Belocuneapbl ¢ NOABECHLIM ABUraTesieM, MOKUKU 1 apyrue
TPaHCMOPTHbIE CPEACTBA C aHanorMyHbIMK Xapaktepuctukamu. og MoToumknamu B HacToswwmx MpaBunax NMoHWMalTCA ABYXKOMECHbIe
MeXaHU4eckue TpaHCNopTHbIe cpeacTBa ¢ GOKOBLIM NpULENoM Unu 6e3 Hero. MoTouuknaMm Takke NPU3HAKOTCA TPEX- U YETbIPEXKONECHbIE
MeXxaHU4eckve TPaHCNOPTHbIE CPEACTBA, MMEIOLLME MAcCy B CHAPSKEHHOM COCTOSIHUM He Bonee BOCBMUCOT KUIorpaMm.

2



NMPABUJIIA 000 «BOPNABANO ACCUCTAHC»

1.1.19. lUratHoe oGopyaoBaHMe TPaHCMOPTHOro cpeacTBa -— oGopygoBaHMe  TPaHCMOPTHOTO — CpencTBa,
NpefyCMOTPEHHOE MpeAnpUsTUEM-U3TOTOBUTENIEM B KauyecTBE 3MEMEHTA KOHCTPYKLMM [aHHOrO TPaHCMOPTHOrO

2

cpencTea.

1.1.20. 3BakyaTop — cneuvanu3MpoBaHHOE aBTOTPAHCMOPTHOE CpeAcTBO, MpuHaanexawee Komnanum unu lMapTtHepy
KomnaHun, TexHM4Yeckn u KOHCTPYKTUBHO MpeAHas3HayeHHoe [Ans MOrpysku, pasrpy3ku M MepeBO3KUM OpYrux
TPAHCNOPTHBLIX CPEACTB MOCPEACTBOM MOMHOW WMW  YacTUYHOW MOrpyskM nmbo OykcupoBku, B nopsigke,
yCTaHOBNEHHOM TPeOOBaHMAMM MHCTPYKLMM MO SKCNyaTaumm JaHHOIo cneumanm3npoBaHHOro aBTOTPaHCNOPTHOroO
CpeacTBa W OeWCTBYHOLWMM 3akoHoaaTtensctBoM. K OBakyatopam, B uensx Hactoswmx [MpaBun moryT ObiTb
nprvpaBHeHbl TexHu4eckme TpaHCnopTHbIE CPeaCcTBa.

1.2. KomnaHus, Ha ocHoBaHuu akuenTta KnneHTom HacTtosilwen odepTbl U B COOTBETCTBUM C OENCTBYIOLLNM

3akoHogaTenbcTBoM Poccuickon ®epepauun, 3aknodaet ¢ KnneHToM ONuUMOHHBIA [OrOBOP Ha YCIOBUSIX, U3MNOXEHHbIX B

HacTosawwmx MpaBunax.

1.3. KnueHtom KomnaHum moxeT ObiTb ntoboe geecnocobHoe cumsnyeckoe nuuo, npuobpeTilee OnumoH Ha
3akntoveHve ¢ KomnaHven gorosopa Ha ycrioBusx Hactoawmx MNpasun.
1.4. OnuuoHHbI gorosop mexay KnueHtom n KomnaHuen, 3aknioveHHbIn Ha ocHoBaHUM HacTosawux Mpaswun,

JencTteyeT Ha Tepputopum Poccunckon Pepepaumm (ganee - P®), ecnu mHoe He npegycmoTpeHo [loroBopom, 3a
UCKIMIOYEHNEM TEPPUTOPUIN BOOPYKEHHBIX KOH(PIMKTOB, BOWH, Ype3BblHaHbIX NMOMOXEHWUN.

1.5. KomMnaHusa BeinonHseT 3assneHHble KnueHtom/Mpeactasutenem KnueHta TpebGoBaHua no HacToswemy
[HoroBopy Ha ocHoBaHun goroBopoB KomnaHuu c lMapTHepamu, B nMopsigke U Ha YCNOBUSAX, YCTAHOBMEHHbLIX HAcTOALLMMM
Mpasunamu, nckntountensHo Knnentam Komnanuu/lNpeacTaButensM KnveHTa.

1.6. B cnyyae BHeceHus U3aMeHeHU B 3akoHodaTenbCcTBO PP, 3aTparusaroimx NPaBoOOTHOLUEHWNS CTOPOH MO
HacToAwwmmM MNpaBmnam, OHW NoAnexaT NPUBEAEHUI0 B COOTBETCTBUE C BHOBb NPUHSITBIMA HOPMATUBHBIMW akTamy C MOMEHTa
BCTYNMEHUS WX B 3aKOHHYK cCwurny. YCRoBWsi, He OroBOpeHHble HacToAwuMmu [lpaBunamu, pernameHTUpYTCs
3akoHogaTenscTeomMm P®P.

1.7. MpaBuna OO0 «BOPNOBAMO ACCUCTAHC» saensiotca 6e30T3biBHOW odepTon  Komnanuw,
onpegensioLlelt BCe CyLLEeCTBEHHbIE YCIOBKS 3aKMio4aemMoro OfnuMOHHOIo AOroBopa, HanpaBrneHHOW B agapec KOHKPETHbIX
hr3nYecknx nuL, NprobpeTunmx OMUMOH Ha 3aknodeHre ¢ KomnaHnen JoroBopa Ha ycroBumsax HacToawmx Mpasun.

1.8. AkuenTom aaHHOWM 6e30T3bIBHON 0depPTbl CTOPOHbI MPU3HAKT akTUBaLMIO (PU3NYECKUM NNLIOM, YKa3aHHbIM
B NyHKTe 1.3 HacToawwmx MNpasun, KapTel B nopsake, NpeayCMOTPEHHOM MYHKTOM 6.2 HacTosawmx Mpasun.
1.9. Takown akuenT SBNseTcs NonHbeiM 1 6€30roBOpOYHBLIM, TO €CTb (PaKT 3aKOHHOro NPUOGPEeTEHNS KIMEHTOM

KomnaHumn KapTel Yepes AreHTa, npy ycnosum BHeceHns KnmeHToM onuuoHHOM nnatbl B nonb3dy KomnaHum B nonHoM obbeme,
ABNSETCS NOMHbIM M 6€30roBOPOYHBLIM akLEenToM (MPUHATUEM) BCEX YCIOBUIN HacTosLen odepTbl, 03HAYaoOLWMIN, YTO N1LO,
3aKoHHO npuobpeTwee Kapty uepe3 AreHTa, CUMTAETCs O3HAKOMMBLUMMCS C YCMOBMSIMUW HACTOALWEN OdepTbl U, B
cooTtBeTcTBUM C [paxkgaHckum Kogekcom Poccuinckon ®egepauun, paccmaTpmBaeTcs kak nuuo, BCTynusliee ¢ KomnaHven
B JOrOBOPHbIE OTHOLLEHWNSI B COOTBETCTBUM C YCIOBUSIMU JaHHOW 6e30T3bIBHOM 0chepThl, Mpu ycroBmmu BHeceHUs KnmeHTom
ONUMOHHON NnaTbl B Nonb3y KomnaHum B nonHom o6beme.

1.10. Cpok ons akuenTta HacTosilen 6e30T3biBHOM odepTbl (Cpok AercTeusa onumoHa) coctaenseT 190 (Cto
[OEBSHOCTO) AHEW C MOMEHTa NpMOBpPeTEHMS OMUMOHA Ha 3akioYeHMEe OOroBOpa Ha YCMoBMSIX HacToswen 6e30T3bIBHON
odepTbl. [10 OKOHYaHNS cpoka AencTBMSA onumnoHa KomnaHusa He BnpaBe 0TKa3aTbCs OT HacTosLLen 6e30T3bIBHOM odepThl. B
clnydyae He COBEpLUEHUS akuenTa B TeYeHUe YCTaHOBMEHHOr0 HacCTOSILLMM MYyHKTOM CpOKa, OMUMOHHas nraTa, BHECEHHas
KnveHTOM npu npuobpeTeHun OnNuUOHa Ha 3akrioyYeHue O0roBopa, BO3BpaTy He noanexut. ocne okoH4YaHus cpoka
OEeNCTBMA OMUMOHA akLEenT HacTosieln 6e30T3bIBHON ohepTbl BO3MOXEH TOMbKO C OTAEeNbHOro cornacus Komnanum (npu
ycnosum MpuHaTtua Komnaxver akuenTta n NOATBEPXKAEHUS 3aKINOYEHUS OrOBOPa).

1.11. CTOpOHbI NpU3HAKT JOrOBOP, YKasaHHbIA B NyHkTe 1.4 Hactosiwmx [NpaBun, JOroBOPOM NpUCOEAVHEHMS,
no kotopomy KnueHT npucoeguHsieTcs K yCrnoBusIM, U3noxeHHsiM B lNMpasunax OO0 «BOPNOBANO ACCUCTAHC», 6es
Kakux-nnbo ncknveHnin n orosopok. [loroBop, ykasaHHbI B NyHKTe 1.4 HacTtoswux MpaBun, sBNSeTcA ONUUOHHbIM
AOroBopom cornacHo ct.429.3 NpaxaaHckoro kopgekca Poccuiickon ®epepauuun. B cootBeTCcTBMM € YacTbio 2-3
cTaTbu 429.3 NpaxpgaHckoro koaekca PP, onunoHHasa nnata, BHeceHHas KnueHTom npu npuobpeTteHnn KapTtbl 3a
npaBo 3asiBUTb TpebGoBaHMe Mo ONUMOHHOMY [OrOBOpPY, He MOAJIEXXUT BO3BpaTy NpU ero npekpawieHum (B ToMm yucne
AOCPOYHOM).

2. MPEOMET OOrOBOPA. HANONHEHUE KAPTbI

2.1. MpeameTom HacTosiwen odepTbl ABNAETCA NPEANOXKEHNE 3aKM4YMTL OMUMOHHLIA OOrOBOP, NpeaMeTom
KOTOporo siBnsietcss npegoctaeneHne Komnanven KnueHTy npaBa B TedeHWe Cpoka OEWCTBUS OMLMOHHOMO A0roBopa
npeabsensaTe Komnanum TpeboBaHus, npeaycMoTpeHHble HacToAwmmn MNMpasunamu, B 06beme 1 nopsake, yCTaHOBINEHHbIMA
HacTosAwwmmun MNpaBunamu.

2.2. B pamkax HanonHenus Kaptobl, Knuent/MpeactaButens KnveHTta B TeyeHne cpoka OEACTBUSA OMLMOHHOIO
JoroBopa, BnpaBe npeabsasnate KomnaHun cnepyrowme TpeboBaHusi, 6€3 orpaHuMYeHus Mo KONMmM4yecTBYy (€Crnv MHOEe He
npenycMoTpeHo Hactosiumu Mpasunamum), a KomnaHua o6s3yeTcst BbINONHATL cneaytowme TpeboaHus KnveHTa:

2.2.1. 06 oKasaHuu 3KCTPEHHOMN TEXHUYECKOW nomMoLum npu [ opoXHO-TPaHCNOPTHBIX
npovcwecTeuax/HencnpaBHocTaX (NyHKT 2.5.1);

2.2.2. O6 aBakyauun TpaHCNOPTHOro cpeacTBa B cny4vae [JopoXXHO-TPaHCNOPTHOrO npouciuecTeusi/HencnpasHocTM
(myHkT 2.5.2);

2.2.3. O npepocTaBneHnn CnpaBOYHO-KOHCYbTaLMOHHON noMoLLm (NyHKT 2.5.3);

2.2.4. O noucke TpaHcnopTHOro cpeacTBa KnneHta, NpyHyauTensHO 3BaKyMpoBaHHOTO (3aaepkaHHoro) 6e3 Begoma
KnuenTta/llpeoctaButens KnueHTa Ha OCHOBaHUM TpeboBaHWI HOPMATUBHbBIX aKTOB (MYHKT 2.5.4).

2 CTOpOHbI AOroBOpUIUCb, 4YTO TakKMe TMOHATUA KaK «LTaTHOEe», KWTATHbIAY, «WTaTHas» M WX YUCIUTENbHbIE 3HaYeHUs
ncnosnb3dyemble B HaCTOALLNX I'Ipanu'lax NOHNUMAKTCA CTOPOHAMU B CMbICI1€ OaHHOIO NyHKTa HaCToALLUX rlpaBVIJ'I.
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2.3. TpeboBaHusa Knuenta/llpeactaButensa KnueHTta, ykaszaHHble B nyHkTax 2.2.1, 2.2.2 Hactoswmx [Mpaswun,
BbINONHATCA KOMNaHWen TonNbKo Npu yCroBUN HaxoXaeHns TpaHCNOPTHOro cpeacTBa B MOMEHT [10pOXHO-TPaHCNOPTHOro
npoucwecTeusa/HencnpaBHocT Ha ABTOMOBWBLHONM Aopore B 30He OKa3aHus ycrnyr, B 3aBUCMMOCTY OT BuAa 3akasblBaeMOMN
ycnyru, n He 6onee Yem oauH pas Mo KaXaAoMYy COObITUIO, MOCIYXUBLLEMY NpUYnHON obpalleHus KnvenTa/llpeacrasurens
knueHTta B Komnanuio. MNpn HaxoxgeHun TpaHCNOPTHOro cpeacTsa BHE NpeaenoB TEPPUTOPUM, YKa3aHHOW B HACTOSLLEM
nyHkTe, TpeboBaHus KnneHTta, ykasaHHble B MyHKTE 2.2.2, MOTyT ObITb BbINOMHEHbLI KOMNaHven TonbKo B Nopsake, ykasaHHOM
B NyHkTe 5.3 HacTosAwwmx Mpasun. BeinonHeHne nHbix TpebosaHuin KnueHta BHe 30HbI OKka3aHWs yCnyr He OCyLLecTBnseTcs.

2.4. TpebosaHnua Knuental/llpeactasutena KnveHTa, ykasaHHble B nyHkTe 2.2.4 Hactoswwmx [pasun,
BbINnonHaTca KomnaHven Tonbko B Cryvyae OCYLLEeCTBNEHWM NPUHYAUTENbHOW 3BaKyauun (3agepXkaHusi) TPaHCMOPTHOro
cpencTtea KnueHTta B npegenax agMMHUCTPaTMBHBIX rpaHuy, cnegyowmx ropogos: Mockea, CaHkT-leTepbypr, Bonrorpag,
BopoHex, EkaTepunbypr, KasaHb, KpacHogap, KpacHosipck, HwxHuin Horopog, HoBocubupck, Operbypr, PoctoB-Ha-[oHy,
Camapa, Tonbattu, Yda.

2.5. HanonHeHne KapTbl, ykasaHHOe B NyHKTe 2.2 HacTosAwmx [paBun, BkNo4aeT B cebsa crepylowme Buabl
pabot u ycnyr:

2.5.1. B pamKax 3KCTPeHHOW TEXHUYECKOWN NOMOLLM HE MEeHee YeM OAUH U3 creayloWwmxX BUAOB paboT n yenyr:
2.5.1.1. MpoBegeHne MeponpuaTU MO 3anycky Asuratens TpaHCNOPTHOro CpeacTsa, B TOM YWChe He MeHee
YeM OT O[HOTO BHELLHEro MCTOYHMKA,;
2.5.1.2. OKCTPEHHbI i PEMOHT CUCTEM 3NeKTpooGopyaoBaHUa TpaHCcnopTHOro cpeacTeas;
2.5.1.3. MomoLwb B Ao3anpaBke TpaHCNOPTHOro cpeacTBa TOMNMBOM (KpOME ra3oBOro TOMnvBa) B KONMYECTBE
He Bonee gecaTu NUTPOB, BKMoYatoLlee B cebs He MeHee YeM OAMH U3 BUOOB criegyowmnx paboT, npu
ycnosun onnatbl  KnueHtom/MpeactaButenem KnveHTa CTOMMOCTM TOMMMBa U MNpU YCIOBWUM
akTM4ecKoro oTCyTCTBMSA TONMMBA B TONNMBHOM bake:
2.5.1.3.1. HenocpeacTteseHHasa 3anpaBka TOMMMBOM COOTBETCTBYHLLEro BMAa, ¢ COOMAeHNEM ycrnoBum
AaHHOM npoleaypsbl, onpedeneHHbIX B TpeboBaHMAX MO 3KCnnyaTaunm u 06CnyxmBaHmnio 4aHHOTO
TpaHCNoOpTHOro cpeacTaa;
2.5.1.3.2. Obecne4veHune goctaekn KnneHta Komnanuu/MpeactaBnutens KnneHTa BMECTE UM OTAENBHO OT
TpPaHCMNOPTHOrO cpeacTBa [0 MecTa Onuxkanwelr aBTOMOOMNBHOW 3anpaBOYHOM CTaHUuUu
COOTBETCTBYIOLLEro Buaa Tonnuea (M obpaTHo, B cnydae goctaBku Knuenta/llpeacrtaButenst
KNMeHTa OTAENbHO OT TpaHCMOPTHOrO CpeacTBa) U MOMOLb B 3anpaBke TpaHCMOPTHOro
cpefcTBa ykasaHHbIM TOMMMBOM.
2.5.1.4. PaboTbl no 3ameHe koneca TpaHCMOPTHOro cpeAcTBa BKovawLwme B cebst HeNOCpeaACTBEHHO 3aMeHy
koneca TpaHcnopTHOro cpefcTea B cbope Ha LTaTHOe 3anacHoe koneco TpaHCNopTHOro CpeacTea npu
OTCYTCTBUM COpPBaHHbIX/HENCNPAaBHbIX KpenexHbIX OGONTOB/raek MMM WHbIX CUCTEM U MEXaHU3MOB
KpenneHns Kkomeca, npuv HanmuMuum (U3NMYECKON BO3MOXHOCTM NyTEM MPUMEHEHUs LITaTHOro
MHCTpyMeHTa TpaHCMOpPTHOro CpeacTsa®, M Mpu YCrnoBUM OTCYTCTBMSI CreumanbHbIX YCTPOWCTB,
WCKIMIOYaloLWMNX CHATUE Koreca TpaHCnopTHOro cpeActsa 6e3 npuMMEeHeHWs Apyrux crneumanbHbiX
YCTpOWCTB (B crnyyae otcyTcTeus nocneaHux y Knuenta Komnanuu/lNpeacraBurtens knveHTa);
2.5.1.5. MpoBegeHne paboT MO BCKPbITUIO ABepert TpaHCNoOpTHOro cpeacTsa, GaraxHuka TpaHCnopTHOro
cpefcTBa, kanoTa TpaHCMOPTHOrO CpPeacTBa, a Takke MO BCKPbITUIO MEXaHW4eCKNX MPOTUBOYTOHHbIX
CUCTEM, YCTaHOBMNEHHbIX HAa AaHHOM TpaHCMOPTHOM CpeacTBe, MPU YCNOBUW, YTO KOHCTPYKTMBHbIE
ocobeHHocT TpaHCNOpPTHOrO CPeACTBa NO3BOMSOT OCYLLECTBUTL AaHHbIE PaboThl.
2.5.2. B pamkax 3BaKyauuu TPaHCMOPTHBLIX CPEACTB, HE MEHee YeM OAWH U3 crepylwWwmx BUAoB paboT u
ycnyr:
2.5.2.1. MomeLleHe MNOMHOCTbI0 WM YacTUYHO TpPaHCMOPTHOrO CpeAcTBa Ha OBakyaTop, 3akpenneHue
TpaHcnopTHOro cpefctBa Ha JBakyatope, nnbo 3akpenneHne OyKCMPOBOYHOro Tpoca Ha
TpaHCNoOpTHOM CpeacTBe B Uensix GYKCUPOBKM B COOTBETCTBMM C TpPebOoBaHWsSIMU OENCTBYHOLLETO
3aKoHOAaTenbCTBa, MHCTPYKLMU NO 3KCMyaTaumMm AaHHOro TpaHCMOpTHOro cpeacTaa u TpeboBaHnsMm
TEeXHUKM 6e3onacHoOCTH, NMOO 3akpenneHne yCTPonCcTBa, 06ecneyunBatoLLIEro XXECTKYI CLENKY Mexay
OBakyaTopom M TpaHCNOpPTHLIM CPeACTBOM B Liensx OYKCMPOBKM B COOTBETCTBUM C TpeboBaHMAMMK
OENCTBYIOLLEro 3aKkoHOA4AaTeNbCTBa, MHCTPYKLUM MO SKCMyaTauum AaHHbIX TPaHCMOPTHBLIX CPEACTB U
TpeboBaHUSIMU TEXHMKN 6Ge30nacHOCTY;
2.5.2.2. MNepemelweHne TpaHcnopTHOro cpeacTsa (He3aBUCMMO OT Mapku) MOCPeacTBOM OBakyaTtopa
yKasaHHbIMW Bbille MeTodamMun B MecTo, ykadaHHoe KnueHTom/[peacraButenem KnveHTa, B rpaHuuax
TEpPUTOPUN, yKazaHHOW B NyHKTe 2.3 HacTosilwmx [NpaBun, ¢ ydeTom TpeboBaHuin HacToswmx Mpasun,
OENCTBYIOLLEro 3akoHodaTenbCTBa WM MHCTPYKUMIW MO 3KchryaTauum TpaHCnopTHOrO cpeactsa u
OBakyaTopa;
2.5.2.3. MNepemeLleHne TpaHCNOPTHOrO CPeACcTBa ¢ OBaKyaTopa Ha 3eMIto U/Uny NOBEPXHOCTb NCKYCCTBEHHOTO
COOpYXeHusi, nMnbo oTuensnieHne OyKCMPOBOYHOrO Tpoca, NMbO YCTponcTBa, obGecneuynBatoLlero
XKECTKYI0 CLenky Mexay TpaHCrnopTHbIM CpPeacTBOM W 3OBakyaTopoM B Lensax OcCTaBneHus
TpaHcnopTHOro cpefactea B MecTe, ykasaHHoOM KnueHtom/peactaButenemM KnNueHTa, B rpaHuuax
TEpPUTOPUN, yKazaHHOW B NyHKTe 2.3 HacToswumx [NpaBun, ¢ ydeTom TpeboBaHuin HacToswmx Mpasun,

3 OKCTpEeHHbI PeMOHT cucTeM 3nekTpoobopyaoBaHUa TpaHCMOPTHOrO cpedcTBa BKMoYaeT B ceba 4YacTuyHoe obcnyxuBaHve
LUTaTHOM akKymynsaTopHou 6aTapen TpaHcnopTHoro cpefactBa 6e3 obsizaTenbHOM 3apsgku u/unmu obs3aTenbHOro BCKPbITUS LITaTHOM
akKyMynaTopHoi 6atapen TpaHCNOPTHOrO CpeacTBa; 3aMeHy LUTaTHbIX NpefoxpaHnTenen TpaHCNOPTHOrO cpeacTBa U/MMK LUTATHbLIX pene
TpaHcnopTHOro cpeacTBa, NPU HaNUYMKU TEXHUYECKO BO3MOXHOCTM; NPOBEAEHE MEPONPUSTHIA NO OTKMIOYEHUIO YCTAHOBNEHHOW CUCTEMbI
CcUrHanusaumm u nmmobunuaaumm TpaHCcnopTHOro cpeacTaa.

4 Ecrm KnuenT/MpeacraButenb KIMEHTa HacTavBaeT Ha MPUMEHEHWUM WMHbIX, HE MPedyCMOTPEHHbLIX LUTATHOW KOMMMeKTaumei
TPaHCMOPTHOrO CpeacTBa YCTPOMCTB Ans NpoBeAeHust paboT No 3aMeHe korneca B paMKax HamnosIHEHWS KapTbl, B 3aKa3-Hapsae Ha okasaHue
yCryru filenaeTcst COOTBETCTBYHOLLAsi OTMeTKa.
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OencTByloLWEero 3akoHodaTenbCTBa M MHCTPYKUMWA NO 3KCnnyatauuum TpaHCnopTHOro cpeactsa U
OBakyaTopa;
2.5.2.4. MpoBegeHne paboT No u3BneyeHno TpaHCMOPTHOrO CPeAcTBa M3 TPYAHOAOCTYMHbLIX MECT B cryyae
Hannumsa y Komnanum nubo y MapTHepa KomnaHWm cCOOTBETCTBYHOLLEN TEXHUYECKOW BO3MOXHOCTMU.
2.5.3. B pamkax cnpaBOYHO-KOHCYJIbTaLLUOHHOW MOMOLLM HE MeHee YeM OAMH U3 creayrLux BUAoB paboT
M ycnyr:
2.5.3.1. MpepgocTaBneHve cunamm onepaTopckon crnyxoul KomnaHum cnpaBoyHoOn MHoOpMaunm, UMeroLLencs B
0a3e gaHHbIx KomnaHuu;
2.5.3.2. OcyLuecTBNEHNE IOPUANYECKMX KOHCYNbTaLMIM Mo TenedoHy No Bonpocam:
2.5.3.2.1. npnobpeTeHus, TaMOXXEHHOro 0POPMIIEHNS, HANOro06NOXEHNS, COBEPLLEHMWS PErUCTPALIMOHHbIX
OEeNCTBUN, 3KCnnyaTauum, obCcnyxmBaHns U peMoHTa TPaHCNOPTHBLIX CPEACTB;
2.5.3.2.2. B obnacTtu 3awuThl NpaB notpebutenen npu npuobpeTeHun, akcnnyartaumm, obcnyxmsaHum un
PEMOHTE TPaHCMOPTHbLIX CPEACTB;
2.5.3.2.3. npnobpeTeHuns, OTHYXAEHUSA, MEHbl, 3anora, AapeHus U COBEPLUEHUS WHbIX PaxaaHCKo-
NpaBoOBbIX CAENOK C TPAHCMOPTHLIMY CpeacTBaMu;
2.5.3.2.4. copepxaHus, 0bycTponcTBa 1 aKCnnyartaumm asBToMOBUIbHBIX CTOSHOK U rapaxen nioboro tmna,
aBTOCEPBUCOB, AEATENbHOCTU JKCMNMyaTauMOHHbIX CyXb, a Takke WHbIX NPaBOOTHOLLEHUA B
obnacT aBTOMOOUNBHOrO TpaHCNopTa;
2.5.3.2.5. no vHbIM BONpocam NpaBOOTHOLLEHUI B 06nacTn aBToMOBUbLHOTO TpaHcrnopTa 1 aKcnnyaTauum
TPaHCMNOPTHbIX CPeACTB, B TOM YMCHe MO BONPOCcaM B3aMMOOTHOLLEHUI C MPaBOOXpaHUTENbHbIMU
opraHamMy U UHbIMW OpraHuM3auMsMm B ccpepe aBTOMOOUNBHOrO TpaHcrnopTa WM 3KCniyaTaumm
TPaHCNOPTHBIX CPEACTB.
2.5.4. B pamkax noucka npuHyauTeNnbLHO 3BaKyMpoBaHHOro (3agepxaHHoro) TpaHCNOpPTHOro cpeacTBa:
2.5.4.1. Mony4eHne KomnaHuel nigopmaumm o6 obctoaTenscTBax 3agepxanvs (MprHyAUTENbHON 3BaKyaumm)
TpaHCNOpPTHOro cpeacTaa;
2.5.4.2. MNMpepoctaBnenne Knuenty/lNpeactaBuTento KMMeHTa Noy4yeHHoW MHOPMaLMn, BKINIOYas AaHHbIE:
2.5.4.2.1. 06 agpece, pexxume paboTbl M KOHTAKTHbIX TernedoHax COOTBETCTBYIOLLErO OpraHa, LOMMKHOCTHOE
N0 KOTOPOro COCTaBUIIO NMPOTOKON 06 agMUHUCTPATUBHOM MpaBOHAPYLUEHUU C 3aNUCbi0 O
3aJepXaHun (NpUHyOuTEnNbHOW 3Bakyauuun) TpaHCNOpPTHOro CpeacTBa WM/MnyM NPOTOKON O
3agepxxaHun TpaHCNopTHOrO CPeacTBa;
2.5.4.2.2.0 nepeyHe OOKYMeHTOB, Heobxoaummbix KnueHty/lpeactaBuTento KnuveHTa Ans MonyyYyeHus
TpaHCnopTHOrO CpeacTBa Co CneLuanmM3npoBaHHON CTOAHKW.
2.5.4.3. Yka3zaHHasa nHpopmaums npegocraensetcs KnueHTy/lpeoctaBuTento KNMEHTa He no3gHee OOHOro
Yyaca® ¢ MoMmeHTa obpatleHus Knuenta/llpeactaBuTens knueHTa 3a 4aHHOW YCIyrom.

2.6. Jlio6ble Tpeboanus KnueHta/llpeactaButens KnueHTa, 3asiBrieHHble B pamkax HanonHeHus KapTbl,
BbINonHaATCA no TpeboBaHuio KnueHTta/lpeacraBuTens KnNneHTa npu Hanmymm TeXHUYECKON U (oU3nYeCKo BO3MOXKXHOCTU UX
BbIMOMHEHUS, NMPW YCIOBUU OTCYTCTBUSI Y KOMNaHWM cTaumMoHapHOro cepBUcHOro 06opyaoBaHus.

2.7. Jlio6ble Tpeboanus Knuenta/llpeactaButens KnueHTa, 3asiBneHHble B pamkax HanonHenus KapTbl,
BbIMOMHATCA TOMbKO B €ro MpPUCYTCTBUM W TONbKO npu npeabseneHnn KnueHntowm/lNpenctasutenem KnuvenTta KapThbl
KomnaHun, BOAUTENbCKOrO YAOCTOBEPEeHMs®, cBMOETEenbCTBA O perucTpaumy TPaHCMOpTHOrO cpefctea (nacrnopta
TPaHCMNOPTHOrO CPEeACTBaA UMM TEXHWYECKOro nacrnopTa TPaHCMOPTHOrO CPeAcTBa) M AOKYMEHTOB, MNOATBEPXKOANLLMX
3aKOHHOCTb BMafeHns AaHHbIM TPaHCMOPTHLIM CPEACTBOM.

2.8. B uckntounTenbHbIX cnyvasx, koraa B pesynbTate [OpoXHO-TpaHCMOPTHOro npoucwectsna KnueHT no
COCTOSIHUIO 3J0POBbsi HE MOXET MPUCYTCTBOBATb B MECTE BbINOMHEHUS 3asiBIEHHBLIX UM TpeboBaHui, NMMbo NpeaocTaBUTb
OOKYMEHTbI, NpedyCMOTPEHHbIe NYHKTOM 2.7 HacToswmx Mpasun, npu ycnosuu, 4to y KomnaHum ecTb 4OCTOBEPHbIE AaHHbIE
0 HamepeHun KnueHta npepbssuTb KomnaHum cooTBeTcTBylOlWlee TpeboBaHue, KomnaHusi BnpaBe okasatb KnveHTy
9KCTPEHHYID TEXHMYECKyl0 MOMOLLb W/WnM 3Bakyaumio TpaHcnopTHOro cpeactsa. [lpy 3TOM B pamkax 3Bakyauuu
TpaHcnopTHoro cpeactea Komnannst goctaenseT TpaHcnopTHoe cpeacTBo KnveHTta no agpecy, ykazaHHoMy KnueHtom npu
3aKnioyYeHnn forosopa vepes AreHta B nopsake, npeaycMoTpeHHOM NMyHKToM 6.1 HacTosawmx Mpaswun.

2.9. KomnaHus BnpaBe oTkasaTb MOMHOCTBIO UMM YaCTUYHO B BbINOMHEHMM N0ObLIX TpeboBaHui, 3asBNEHHbIX
KnvueHToM B pamkax HanonHeHusi kapTbl, €Cly Takoe BbINOMHEHWE 3aTPyAHEHO UMW HEBO3MOXHO B CUIY OrpaHvyeHus
pocTtyna k TpaHcnopTHOMY cpefcTBY COTpyAHMKOB KomnaHuu u/vunu MaptHepa KomnaHum, BbINONHEHUE Takmnx paboT cBA3aHO
C BO3HVKHOBEHMEM ONacHOCTU NPUYMHEHUS Bpeaa.

2.10. KomnaHus He HeceT OTBETCTBEHHOCTM, 3a npudMHeHue KnveHTy KomnaHum mopanbHoro yuepba,
YMYLLEHHON BbIroAbl, MPOCTOSA, NOTEPU OOXOAA W OPYrMX KOCBEHHbIX M KOMMEPYECKMX MOTepb, YObITKOB M pacxodoB Kak
KnuentoB KoMmnanuwm, Tak n TpeTbuX NnL, B TOM YMCIE, HO HE OFPaHNYMBasiCh: LUTPadbl, NPOXMBAHUE B TOCTUHULIE BO BPEMS
peMOHTa TPaHCMOPTHOrO CpeacTBa, KOMaHAMPOBOYHbIE pacxodbl, NMOTEPM, CBA3aHHbIE CO CPOKamMKu MOCTaBKM TOBApoB U
npon3BoACTBa yCnyr u TOMy Nogo6GHoe ecnv 3Tu NOCNEACTBUS He Bbl3BaHbl BUHOBHBIMW AeCTBUAMIU KomnaHmu.

2.11. B cootBeTcTBUM ¢ HacToswmmMmn NpaBunamu KoMnaHusi He HeceT OTBETCTBEHHOCTM U BrpaBe OTka3aTb
KnueHTy B BbINONHEHNM 3asiBNEHHbIX UM TpeboBaHWI, NpeayCMOTPEHHbIX B NyHKTe 2.2 HacToswmx MNpasun B cny4vasx:

2.11.1. YwmblwneHHbIx gencteui Knuenta Komnanun/lNMpegctasutens KnueHTa, nuua, 4ONYyLWEHHOro K ynpasreHuto
TpaHCNOpTHbIM CPeACTBOM, YKasaHHbIM B YY4ETHOW WHAOPMauUMM, MNaccaxmpoB 3TOro TpaHCMOPTHOro
cpefcTBa, HanpaBneHHbIX Ha HacTynneHne cobbiTs, NpegycMOTpeHHOro nyHktamm 1.1.6, 1.1.12 [Mpasun,
nmbo npu COBEPLUEHWM WY MOMbITKE COBEPLUEHUS YKa3aHHbIMU MWLAMW MPECTYNIIEHUS WUNN  MHOTO
NPOTUBONPABHOIO AESAHUS;

2.11.2. TMpw obpaweHnn Knuenta/llpeacraButens KnneHTa:

5 Cpok NpenocTaBneHns ykazaHHOM MHGopMaLm MOXET BbiTb YBEMUYEH MO TEXHUYECKUM MPUYMHAM.
5 Mpu M3bATUM B YCTAHOBMEHHOM MOPSiAKE BOAWTEMNLCKOrO YAOCTOBEPEHUS] — BPEMEHHOTO paspelleHusi Ha NpaBo ynpaeneHus
TPaHCMNOPTHBIMW CPEACTBaMM U KOMUK NPOToKona 06 aAMUHWUCTPAaTUBHOM NpaBoHapyLLEeHUW, BblAaHHBIX B YCTAHOBIIEHHOM MOPSiAKe.

5
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2.11.2.1.He ponyLweHHOro K ynpaBneHuto AaHHbIM TpaHCNopTHbIM CPeaCTBOM;

2.11.2.2.He nmMetoLero npasa ynpasneHus TpaHCNopTHLIMU CpecTBaMy COOTBETCTBYIOLLEN KaTeropuu;

2.11.2.3.He “MeloLLEero AOKYMEHTOB, NOATBEPXAAOLLMX NPABO BrageHUs, NONb30BaHUSA U/MNN pacnopsiKeHust
AaHHbIM TpaHCNOPTHBLIM CPEACTBOM;

2.11.2.4.HaxopsAweroca B COCTOsiHUM Mobor hOpMbl  ankoronbHOro, HapKOTUYECKOrO WM TOKCUYECKOTo
OMNbSHEHVUS WNW oA BO3AENCTBMEM MEAMKaMEHTO3HbIX MpenapaToB, MPUMEHEHWE KOTOPbIX
NPOTMBOMNOKa3aHO  MpW  yNpaBneHun  TPAHCMOPTHbBIMW  CPeAcTBaMM, a  Takke,  ecnu
Knuent/TpeactaButens knneHta KomnaHum oTkasancs nNponTtv MeauUMHCKOe OCBUAETEeNbCTBOBaHME
(akcnepTuay)’;

2.11.3. npoTuBonpaBHbix AeicTBuin KnueHta/llpeactaBuTens KnvMeHTa, TPEeTbMX NUL, B OTHOLWEHWM paboTHMKa
KomnaHumn n/wnn naptHepa KomnaHuu, a paBHO Npu 3aKOHHbIX TPeBoBaHMAX YNONTHOMOYEHHbIX AOIMKHOCTHbIX
N/Vnn VHBIX NUL, O NPEKpaLLEHNM BbINONHEHUs: paboT nnm 06 oTkase OT UX BbINOJHEHWS;

2.11.4. npu HaxoxgeHun TpaHCNopTHOro cpeacTBa BHe TeppuUTopumn, NPeaycMOTPEHHON NyHKTamm 2.3, 2.4 NMpasun;

2.11.5. obpawenusa KnueHta/llpeacraButens knueHTa BHe cpoka aenctaus [lorosopa;

2.11.6. wncnonb3oBaHMA TpaHCNOPTHOrO CPEeAcTBa, YKasaHHOro B YYETHOW WHQOpMauuM, B COPEBHOBaHUSX,
NCMbITaHNAX UMK ANA 06y4eHNS BOXOEHUIO;

2.11.7. cpayn TpaHCNOPTHOrO CpPeacTBa, YKasaHHOro B YY4eTHOW WHOpMauuu, B NU3WHIE, apeHay, npokaT vnu
3arnor, eCnm MHOe He YCTaHOBMEHO AOMNONHUTENbHBIM cornawieHem CTOpOH;

2.11.8. HapyweHus KnueHtom KomnaHnuu/lpeacrtaBuTeneM KrMEHTa UMM UHLIM NULOM MpaBuN 3KCNnyaTauuu
TPaHCMNOPTHbIX CPeAcCTB, YKa3aHHbIX B YY4EeTHOM WMHGOpMauuMu, B TOM 4YMUCIe UCMONb30BaHWE TeXHUYecKu
HeMcnpaBHOrO TPAHCMOPTHOIO CPEACTB, HapyLUEHUS NpaBu NoxapHon 6e3onacHOCTU, NpaBuI NEPEBO3KU U
XpaHEeHNsi OrHeonacHbIX WM B3PbIBOOMACHBLIX M WHbLIX OMAaCHbIX BELLECTB, W/WMMM TSHKENOBECHbLIX PY30B U
npeameToB, TpeboBaHuin 6€30MacHOCTU Npy NEPEBO3KE Py30B;

2.11.9. BO3genCTBMA A4epHOro B3pbiBa, paanaummn UM paguoakTMBHOMO 3apaXeHus;

2.11.10. BOEHHbIX AENCTBUA, MAHEBPOB MWIN WHbIX BOEHHbLIX MEPOMNPUATUA, TPaXAAHCKOW BOVIHbI, HapOAHbIX
BOITHEHUIA BCAKOrO poAa Mnu 3abacToBOK, KOHMCKaLUW, U3bATUS, PEKBU3MLNW, apecTa UM YHUYTOXEHMWS
TPaHCNOPTHOroO CpeAcTBa yKa3aHHOMo B Y4E€THON MHAOPMAaLIMU MO pacnopsiXeHo rocyaapCTBEHHbIX OpraHoB;

2.11.11. He coobLieHns KnmeHTOM B YCTaAHOBMEHHOM HacToswmmu [lpaBunamu nopsiake cBegeHun o6
N3MEHEHUN/HECOOTBETCTBUM YYETHBIX AaHHbIX, COOOLEHHbIX KnneHToM npu AKTMBauum KapThbl.

2.11.12. npu caktnyeckom otcytcTBun y Knuerta/llpeactasutens knueHTa KapTbl Ha MOMEHT OKasaHus ycnyru;

2.11.13. ecnn TpaHCNOpTHOE CPEACTBO HAXOAUTCS 3a npeaenamv ABTOMOBMNbHOW JOpOru.

2.12. PeweHne o6 obbeme ncnonHeHus 3aseneHHoro KnveHTom TpeboBaHus, 0 cnocobe ero MCMNOMHEeHust B
pamkax HanonHeHus kapTbl, a Takke 06 OrpaHNYEeHUN UCMONTHEHUSA NN OTKa3e OT UCMONHEHWUS MOMHOCTLIO UMW YaCTUYHO
NPUHUMAaETCS YNONHOMOYEHHbIM COTPYAHMKOM KomnaHum u/vnu MNMapTHepa B 3aBUCMMOCTY OT UMEIOLLIMXCS YCINIOBUIA, HANn4ns
BO3MOXHOCTU U C Yy4eToM BoneusbsiBneHuss Knuewta/llpeactaBuTens KnvMeHTa, B COOTBETCTBMM C [AENCTBYHOLLUM
3akoHogaTenbcTtBoM P® u HacToswmmu MNpaBunamu. B nobom cnyyae KomnaHusa octaBnsieT 3a cobol npaBo oTkasaTtb
NOMHOCTBI0 MMM YaCcTUYHO B MCMOMHEHUN 3asBreHHbIX Knuentom/lMpeactaButenem KnveHta TpeboBaHWI Npu Hanuymm
NOA03PEHNUI O MOLLEHHUYECKMX UMW MHBIX NPOTUBONpPaBHbIX AercTBUI KnveHTa/llpeacTtaBuTens KnueHTa u/unm TpeTbux nuy,
Nno OTHOLLEHWIO K KomnaHum u/vnu TpeTbnm nuuam.

3. CPOK OEMCTBUSA OOrOBOPA. BCTYNNEHUE OOrOBOPA B CUNY. MOPAOOK 3AKIIOUYEHUA U
NMPEKPALLEHNA OOTOBOPA

3.1. Ooroeop mexpgy KnueHtom u Komnanuel Ha ycnoBusix Hactosiwux [lpaBwn 3akniovaeTcss nyTem
coBepLUeHUs1 (U3NYECKMM FIMLOM, MPMOBPETLUMM ONUMOH Ha 3akntoveHne ¢ KomnaHven goroBopa Ha OCHOBaHUM HACTOSILLMX
MpaBun (KnueHToM), B TEeYeHNe cpoka AeCcTBUS onuuoHa AkuenTta HacTosien 6e30T3biBHOM odepThl nyTem AKTMBaUmM
KapTtbl. B cnydyae, ecnu Takas AkTMBauusi He Obina OCyLEeCTBNEHa B TEYEHMEe CpOoKa, YCTaAHOBMEHHOro nyHktom 1.10
HacTosawwmx MNpaeun, KnueHT yTpauMBaeT NpaBo Ha 3akryeHne A0roBopa Ha OCHOBaHUKM NPUOBPETEHHOrO OMLMOHA, CPOK
Ans akuenta cuntaetcs ncrekwmm (ct.440 TK PP). B aTtom cnyyae BHeceHHass KnneHToM onuuoHHas nnaTa BO3BpaTy He
noanexut. Aktueaumsa Kaptel MOXeT ObITb COnpsikeHa C 3asiBNieHneM TpeboBaHus Mo OMUMOHHOMY LOrOBOPY, €CNv CPOK
OEeNCTBUSA OMNUMOHA HEe UCTEK Ha MOMEHT 3asiBreHus Takoro TpeboBanus. B crnyyae nonyyeHus AkuenTa ¢ onosgaHvem (nocne
MCTEYEeHUs1 CpoKa AeCTBMS ONUMOHA) 3akntoveHne agorosopa Mexay KnveHtom n KomnaHunei BO3MOXHO TONbKO NpU YCNOBUK
npuHATUS KoMnaHven akuenTa u noaTBepXaeHus 3aknioveHns goroopa (ctatbs 440 n 442 K PO).

3.2. Cpok ans 3asiBrneHust TpeboBaHWst NO OMNLMOHHOMY [OrOBOPY HaYMHaeT TeYb HernocpeaCTBEHHO Mocrie
3aBepLUeHMs npoLueaypbl akTueauumn KapThbl.
3.3. Cpok ans 3aseneHus TpeboBaHMs Mo onuMoOHHOMY fOroBopy okaH4umBaeTcs B 0 (Honb) yacoB MocKoBCKOro

BPEMEHM [HSA, Crneaywero 3a TpucTa LWecTbAecAT NATbIMU UMM CEMbCOT TpuAuUaTbIMU CyTKaMW C Hayana TeyeHus
yKa3aHHOro cpoka, onpeferieHHoro rno npasunam nyHkta 3.2 Hactoswwmx pasun, B 3aBUCUMOCTM OT CpOKa OMUMOHHOMO
Jorosopa B OAWH WUNwn ABa rofa, COOTBETCTBEHHO. [Mocrne OKOHYaHWUs YCTaHOBMEHHOro HACTOSLWMM MYHKTOM Cpoka Ansd
3asBneHns TpeboBaHWs NO OMUMOHHOMY AOrOBOPY, OMUMOHHBIA AOrOBOP MpeKkpaliaeTcs, B TOM 4ucfe U B crnyyae He
sasBneHns Knuentom Komnawuw/Tpepctasutenem KnueHta TpeboBaHuii 06 MCMOMHEHWM MO OMUMOHHOMY AOroBOpY.
ObsizatenbctBa CtopoH no OnumoHHoMy [loroBopy npekpaljaloTcd C MOMEHTa NpeKpalleHus 4oroBopa B CBSA3W C
UCTEYEHUEM CpOKa ero AenNCTBUSA, NN AOCPOYHBIM MpeKpaLleHneMm.

7 Mpu HamuuMu NpU3HaKoOB HaxoxaeHws KnueHta/lpeacTaBUTENs KNMEHTa B COCTOSIHUM OMbSIHEHUS WMKM O4YPMaHWBaHus,
BbINONMHEHWe ntobbIX paboT W/MnK BbINOSHEHME YCRyr NpUOCTaHaBMMBAETC [0 OOKYMEHTanbHOro MOATBEPXAEHWUS (hakTa OTCyTCTBUS
MPW3HaKoB ynoTpebneHns HapKoTUYECKWX, OOYPMaHVBAIOLLMX UM BbI3bIBAOLLMX OMbSIHEHWE BeLlecTs, NMBO [0 MOMEHTa MpekpaLleHust
AeWCTBUSA yKasaHHbIX BELLECTB.
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3.4. B cootBeTcTBUM Cc npaBunamu nyHkta 3 ctatbu 429.3 paxpaHckoro kopekca Poccumckon
depepauuun, Npyu NpeKkpaweHnM oNnUMOHHOro AoroBopa (YactTb BHeCeHHOW KnneHToM onuMoHHOM nnaThbl, 3a4TeHHas
B cYeT nnartexa 3a npaBo 3asiBUTb Tpeb6oBaHWe No OoNnUUOHHOMY [OroBOpPY B pa3mepe, yCTaHOBIEHHOM NMyHKTOM 5.1
HacTosiwmx MpaBun) Bo3BpaTy He NOAJEXUT.

3.5. B cnyyasx, npeaycMOTPeHHbIX NyHkTamu 6.12, 6.13 HacTosawmx [MpaBun pacTopXeHne OnuUOHHOro
goroBopa ocyuwlectensietcs KomnaHwelr B OOHOCTOPOHHEM nopsigke nyTeM HanpaBneHus KnueHTy nMCcbMeHHOro
yBe4OMMeHUs No agpecy, ykasaHHoMy KnueHtom npu aktuBaumm KapTel KnueHTta B nopsigke, yCTaHOBNEHHOM HaACTOALLUMU
Mpasunamun. Npu HEBO3MOXHOCTU JOCTaBKN YBEAOMIIEHMS N0 Yka3aHHOMY agpecy no nobbiM npuynHam, He 3aBUCALLMM OT
KomnaHuu, KnueHT cuntaetca yBeqoOMMAEHHbIM Hagnexalumm obpa3om 0 pacTopXKeHUM JoroBopa.

3.6. [oroBop cumTaeTca pacToprHyTbiM pOBHO 4epe3 24 ([BaguaTtb YeTbipe) Yaca C MOMEHTa HanpaBneHus
yBegomnennss Komnanum B agpec KnveHTa, ykasaHHOro um npu aktmsaumm Kaptbl KnveHTa B nopsiake, yCTaHOBIEHHOM
HacTosAwwmmun MNpasunamn. eHbru 3a ycnyrn KomnaHvum B 3TOM criyyae He BO3BpaLLatoTCs.

4. TPABA U OBA3AHHOCTU CTOPOH
4.1. KnuenTt/lpepactaBuTenb KnMeHTa uMeeT Npaso:

4.1.1. 3agBnAtb TpeboBaHUA MO OMUMOHHOMY [OrOBOPY B TEYEeHWe CpokKa, YCTAHOBMEHHOro nyHktamu 3.2 -3.3
HacToswwmx Npaeun, B COOTBETCTBUM C NOPAAKOM, nNpedycMoTpeHHbIM Pasgenom 2 Hactosawmx MNpasun, n
nony4aTb COOTBETCTBYIOLLEE UCTOMHEHNE.

4.1.2. CoobwaTte KomnaHmm o060 Bcex HegocTaTkax ycnyr, paboT, cnpaBOYHO-KOHCYNbTALMOHHOW MHOopMaLum
coTpyaHukam Komnanuu n/vnu MNapTtHepam Komnanuw.

4.2. KnueHT 065A3aH:

4.2.1. Mpu 3akntoveHnn OnuuoHHoro goroeopa u ao Aktueaumm KapTtbl KnveHTa BHMMaTenbHO O3HAKOMMUTBLCS C
HacTosawwmmu lNpasunamm 1 NoATBEPAMTL CBOE O3HAKOMIIEHME C HUMMW U MONyYeHWe 3K3emnnspa npasun
nyTem noanucaHus cornawleHus O NpefocTaBneHMM OMnuMoHa Ha 3akrdeHne [OoroBopa, coaepallero
AHkeTy KnueHTa. noaTBepxaatoLLyo NpaBUIbHOCTb NEepPCoHarnbHbIX AaHHbIX KnneHTa n ero cornacue Ha mx
06paboTky KomnaHuen n AreHTom.

4.2.2. Obecne4nTb OOCTOBEPHOCTb Y4ETHOW WMHopMmauumu, copepxailencss B AHkete KnueHTa, u coobiaemoi
coTpyaHuKy Komnanum u/vnu MapTtHepa npu AKTMBaUMu kapTbl B Nopsake, NpeayCMOTPEHHOM MyHKTOM 6.2
HacTosawwmx MNpasun.

4.2.3. Coobwartb KomnaHum 060 BCEX N3MEHEHUSIX B YYETHbIX JAHHBIX, B TEYEHMEe Tpex paboumx OHeW ¢ MOMeHTa
HacCTynneHnss N3MEHEHUN y4eTHbIX OaHHbIX.

4.2.4. Tpu ytpaTte KapTbl no noboi npuynHe, coobymTs B nobon goctynHon hopme KomnaHum HesameanutensHo,
HO He Mno3gHee OfdHUX CYTOK C MOMeHTa obHapyxeHus yTpaTbl. BoccTaHoBneHue kapTbl B 9TOM crnydae
npou3BoanNTCA AreHToM.

4.2.5. B cnyyae HecooTBeTCTBMSA YYETHbIX AaHHbIX KnneHTa, ykasaHHbIX B yBeJOMMAEHUN, HanpaBneHHoOM KnneHTy
B COOTBETCTBUM C MYHKTOM 6.4 HacToswux MpaBun, B Te4EHME CYTOK MMCbMEHHO CO00LLMTL KoMNaHum o Takom
HecCoOoTBETCTBUM W, NO cornacoBaHnio ¢ KomnaHuew, MNpuHATbL Mepbl K WX YycTpaHeHuto. B crnyyae
HeucnonHeHust KnveHTom 3TON 00A3aHHOCTU B YCTAHOBMEHHbIA CPOK, YYeTHble [aHHble cYMTalTCH
npasBurbHbIMK, 1 KOMNaHns He oTBevaeT 3a NOCneacTBUS HECOOTBETCTBUS YYETHbIX AaHHbLIX (DaKTUYECKON
nHopMaumm.

4.2.6. O3Hakomutb [NpepctaButena KnmneHTa ¢ ycnoeBusiMm Hactoswmx [MpaBun npu npegocTaBreHUun emy
norHomoumin no 3assreHutio Komnanmm TpeboBanuii B pamkax HanonHeHus KapTel KnnenTa.

4.3. KnuenTt/MpepcTaBuTenb KnveHTa umeeT NpaBo:

4.3.1. B Te4eHune cpoka aenctemsa OnNumMoHHOro gorosopa B nioboe Bpemsi u 6e3 orpaHnyeHmns no KonnyecTsy (ecnu
WHOE He npeaycMoTpeHo HacToswmmu [NpaBunamu) 3asBnATb  TpeboBaHWsi, NPeayCMOTPEHHbIE
HanonHeHnem KapTbl B COOTBETCTBUM C NOPAAKOM, NPeAyCMOTPEHHBIM pa3genom 2 HacToswmx [MNpasun.

4.3.2. Coobwatb KomnaHumn 060 Bcex HegocTaTkax MNosTy4YEHHOTO OT KOMMaHUM UCMOJTHEHWS.

4.4. KnueHt/MpeacTaBuTenb KnneHTa o6s13aH:

4.4.1. InyHo 3asaBnATb TpebosaHma no OnumoHHOMy [loroBopy M mony4aTb €ro WCMOSIHEHWE, MOMb30BaTbCs
nnoAamu 1 pesynbTatamMu Takoro UCMOMHEHWs.

4.4.2. Mpu 3asBnexHun TpeboBaHns 06 MCNonHeHnn, coobatb coTpyaHuky KomnaHum n/unu napTHepa nosmHyo 1
[OCTOBEPHYHO MHpOPMALIMIO O XapakTepUcTMKax 3akasbiBaeMbixX YCryr unu paboT, a Takke 0 Heobxoaumom
mecte ux nonydveHus. 3aka3 KnueHTom/[peactaButenem KnveHTa Yycnyr, okasbiBaeMblix KomnaHuewn,
ocyllecTensieTcst nytemM obpatleHus no tenedoHy 8-800-555-05-60.

4.4.3. ObecneunTb [OCTOBEPHOCTb MHpopMaummu coobliaeMon coTpyaHuky Komnanum w/vnu TNapTHepa npu
3aaBneHun TpeboBaHuii NO ONLMOHHOMY OTOBOPY M MOSTYyYEHUWN UX UCMOSTHEHUS.

4.4.4. Tpu nonyyeHun ot KomnaHmm ncnonHeHus no 3asieneHHomMy TpeboBaHuio, npegycMOTPEHHOMY HACTOALLMMN
MpaBunamu, npeabsaBUTb COTPYAHWKY Komnanum n/vnu MapTtHepa no nepsomy Tpebosanuio KapTty KnveHTa
(kpome cny4yaeB, NpegyCMOTPeHHbIX HacToswmMm NpaBunamu), BogUTenNbCKOe YAOCTOBEPEHUE (BpEMEHHOE
paspeLlueHne 1 Konmio NpoTokorna 06 aAMUHUCTPaATUBHOM NPaBOHAPYLLEHUM B CryYae U3bsATUS BOOUTENBCKOro
yOOCTOBEPEHUS B YCTAHOBNEHHOM MNOPsiAKE) COOTBETCTBYIOLLEN KaTeropum, CBUOAETENbCTBO O perncrpaumu
AaHHoro TpaHCMOpPTHOro CpeacTBa, OOKYMEHTbI, noATBepxaatlime npaBo BnageHusl, Mnorib3oBaHWs Wnv
pacnopsKeHust AaHHbIM TPaHCMOPTHBIM CPEACTBOM.

4.4.5. CBOoeBpeMeHHO npuvHuUmaTb ucnonHeHne ot Komnanuu/MaptHepa KomnaHuv, npoBepsaTe 06beM 1 Ka4ecTBO
WCMNOMNHEHUs B nopsaake, NpeaycMOoTPEeHHOM HacToawmmn MNpasunamu.

4.4.6. Mpu nonyyeHnn ot KomnaHum ncnonHeH1s no 3asBneHHomMy TpeboBaHuIo, MpeayCcMOTPEHHOMY HACTOSALLMMU
Mpasunamu, noanucatb Bce AOKYMEHTbI, odopmnsemble coTpyaHukom KomnaHum wu/wnun lMapTHepa. [Mpu
Hecornacum € [gaHHbIMU, codepXalluMMucs B OOopMAsieMbIX OOKYMEHTaX, MMM HeyooBNeTBOPEHHOCTU
KayeCcTBOM WM OOBEMOM MCMOMHEHMS!, HeMeanieHHo coobwntb o6 3Tom B KomnaHuto no TenedoHy,
ykasaHHoMy Ha KapTe u/unu nMcbMeHHO U3N0XNTb CBOM BO3paXeHus1 B 0pOpMsieMbIX JOKYMEHTaX.
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4.4.7. BbinonHATb BCe pekoMeHaauum, aHHble npeactasutenamm Komnanuy, a Takke MNapTHepamu KomnaHuu.
4.4.8. CopgepxaTb TpaHCMOPTHOE CPeACTBO, YKa3aHHOE B YYETHOW WMHMOPMauuW, B WCTIPABHOM COCTOSIHWM,
NpUHMMaTbL Mepbl MPeAOoCTOPOXHOCTU B LENsX NpeaoTBpalleHnst NpudMHeHus yulepGa TpaHCnopTHOMY

cpeacTsy.
4.4.9. BbInonHATbL ycrnoBusa HacTosAwmx MNMpasun.
4.5. KomMmnaHus nmeeT npaBo:

4.5.1. icnonHaTb TpeboBaHwus, 3aasneHHble KnueHtom/MNpeactasutenem KnveHta B pamkax HanonHenus KapTbl,
Kak CBOMMW curamu, Tak n cunamm u 3a cyet MNaptHepoB KomnaHuu.

4.5.2. MNMposepaTtb npeactaeneHHyto KnueHtom/lMpeacrasuteneMm knuveHta MHMOpMauUmio, a Takke BbINONHEHNe
Knuentom/TpencraButenem knneHTa ycrnoBumn HacToswwmx Mpasun.

4.5.3. lNMpoBoguTb 0OCMOTP 1 0bcnegoBaHve NOBpPEXAEHHOro TpaHCNOpTHOrO CpeacTBa.

4.5.4. OTka3aTtb B ucnonHeHun tpeboBaHui KnueHta/llpeoctaButens knneHTa B COOTBETCTBMM C MyHKTOM 2.11
HacToawwmx MNpasun.

4.5.5. Ha pocpoyHoe npekpallieHne [oroBopa B nopsigke, YCTaHOBMEHHOM 3akoHodaTenscTBoM Poccuinckon
denepaunmn, B cnydae HapyweHuss KnuneHtom Komnanuw/[peactaButenem KnveHTa, YCNOBUM HaCTOSLLMX
Mpasun.

4.5.6. OTka3aTb NONHOCTLIO UMW YaCTUYHO B UCMONHEHUW TpeboBaHui KnueHTa/llpeactaBuTens KNMeHTa B criyvasx:

4.5.6.1. HecooTBETCTBUSA YYETHBIX AAHHbIX, COODLLEHHbIX KnneHToM npu AKTMBaLMK KapTbl, COOTBETCTBYOLLUM
YYETHBIM AaHHbIM, COOBLLEHHBIM W/UNK NpegocTaBneHHbIM KnveHtom/lNpeactaButenem KnveHTa npu
3agBneHun TpeboBaHuMs 00 WCMOMHEHWM, a pPaBHO NPV HECOOTBETCTBUMU [ENCTBUTENBHOCTU
nHdopmMaumm, npegoctasneHHor Komnanum n/unu MapTtHepy KomnaHum npu 3asieneHunn tpeboBaHus
06 ncnonHeHnn o6 obbLeme, MecTe 1 BpeMeHW NOMyYEHNsT CTMOMHEHUS.

4.5.6.2. 3aaBneHua KnvueHtom w/unu lMNMpeacrasutenem knveHta TpeboBaHWs 06 MCMONHEHWM B OTHOLLEHWU
WHOTO  TpaHCMOpPTHOro  cpeactBa (C MHbIMW  OMO3HaBaTENbHbIMW,  PErMCTPaLMOHHBIMU,
NAEHTUMDUKALMOHHLIMA HOMEpPaMn U TOMY MOAOOHBIMWM MAEHTUMUUMPYIOWMMU NPU3HaKaMm), Yem
yKa3aHO B YYETHbIX AaHHbIX, COOOLLEHHbIX KnueHToM npu AKTMBaLMK KapTbl.

4.5.6.3. Hapywenunsa Knnentom/TpeacraBuTeneM KrnveHTa ycnosuii Hactoswmx MNpaswun.

4.5.6.4.Tpu otcytctBun y Knuental/llpeactaButens knveHta KapTbl npu 3asBrneHun TpeboBaHua unn
Nony4yeHns ero NCMOSHEHNs.

45.6.5.Ecnn TpeboBaHne 3asdBMEHO B  UENAX  yOOBMETBOPEHUS  MPOTMBOMPABHbLIX  WUHTEPECOB
KnuenTta/llpeocraButens KnueHTa, a paBHO B Criydasx, Koraa ero MCnornHeHne HenocpeaCcTBEHHO n/nnu
dakTnyeckn cBA3aHO C HeobxoAuMOCTbio HapylweHus KomnaHuen TpeboBaHW OEeVCTBYIOLLErO
3aKoHoAaTenbCTBa, NPUHATLIX B 0OLLECTBE HOPM HPaBCTBEHHOCTM U MOpanw.

4.5.6.6. B uHbIX cny4asnx, npeayCcMOTpeHHbIX HacTosawumm MNMpasunamu 1 4encTBYOLWUM 3aKOHOA4ATEbCTBOM.

4.5.7. YcnoBuamMn AONONHUTENLHOrO cornawenunsa mexay KnveHtom u KomnaHuwen, coctaBneHHOro B MMCbMEHHOMN
dopme n noanncaHHoro o6enmm CTopoHamu, MoryT ObITb NPeaycMOTPEHbI ApYrMe OCHOBaHWA Ansi 0TKasa,
€Cnu 3TO He NPOTUBOPEYUT OENCTBYIOLLEMY 3akoHoAaTenbCcTBy PO.

4.6. KomnaHus o6s3aHa:

4.6.1. Obecneunte KnneHTy BO3MOXHOCTb O3HAaKOMWUTbLCA nepen 3akmnoyeHneM OnumoHHoro [oroBopa ¢
HacToswwmmun MNpasunamu.

4.6.2. Obecneuntb wucnonHeHne 3asBneHHoro Knuentom/MpeacraButenem knveHta TpeboBaHuMs B oObewme,
nopsgke M C KayeCTBOM, COOTBETCTBylOWMM TpeboBaHnam HacToswmx [pasun, [ewnctsyloLlero
3aKkoHogaTenbCTBa.

4.6.3. CoobwmnTb KnueHTy/MNpeacraBuTento KNMeHTa nepeyeHb AOKYMEHTOB, HEOOXOAMMbIX K MpeacTaBneHunto ansi
ob6patyeHuin B KomnaHuio B TEX UK UHBIX CUTYaLUSIX.

4.6.4. He pasrnawatb cBefeHun o Knuente/llpeactaButene KnNueHTa, 3a WUCKMYEHWEM CcriyyaeB, MPSIMO
npegycMOTPEHHbIX 3akoHogaTtenscTBom Poccuiickon Pepepaumn. KomnaHus octaenseT 3a cobon npaso
coobuwartb ceBegeHuss o Knuente/ MNpeacraButene KnveHTa CBOMM MapTHEpPaAM Ha yCrioBusiX, B obbeme u
nopsiake, NpegycMOTPEHHOM JOrOBOPOM, 3aKIMKOYEHHBIM C NapTHEPOM.

4.6.5. CoBepwaTb WHble [ENCTBUSA, NPEAYCMOTPEHHble HacToAwmMMu [paBunamm u  3akoHOOATENbCTBOM
Poccuinckon ®epepavmm.

4.6.6. Coobwate KnueHtTy 060 BCcex u3MeHeHusix ycrnoBui [oroBopa, 3akmntodeHHoro mexgay KnveHtom un
KomnaHuen, nytem nybnukaumm aTux uaMeHeHuin B cetu MIHTepHeT no agpecy ww-assistance.ru .

5. OMUUOHHAA NPEMUA N NOPAOOK PACYHETOB

5.1. OnuuoHHasa Npemus No 3akn4YaeMoMy B COOTBETCTBUM C HACcTOALWMMY [paBunamm onuMoHHOMY 4OroBOpY
HOC He obnaraeTcs n cocTaBnserT:

- 520 (MatbcoT aBaguatb) pybnen 00 koneek, mpu npegocTaBneHun KnveHTy cpoka Ha 3asiBneHue
TpeboBaHUI NO OMNUMOHHOMY AOrOBOPY NpogosmkuTensHocTelo 1 (OaunH) rog (365 gHewn);

- 1 040 (OpgHa Thicsiua copok) pybnein 00 koneek, npu npegocTaBneHun KnveHTy cpoka Ha 3asiBneHue
TpeboBaHuii NO ONUMOHHOMY AOrOBOPY NPOACIKUTENBLHOCTLIO 2 (OBa) roga (730 gHen).

5.2. Cymma B pa3mepe, onpegeneHHoM no npasunam nyHkta 5.1 HacTtosiwmx MpaBun, 3a4nTbiBaeTcs B cYeT
onnaTbl OMUMOHHOW NpPeMun Mo Hactosiwemy [oroBopy, M3 CyMMbl BHECEHHOW KnMeHTOM OMuMOHHOW nnaThl, Mpu
nprobpeTeHnn onuUMoHa Ha 3aKMYeHe JOroBopa Ha YCroBusix HacToawmx Mpaswun.

5.3. B cnyvae 3asaBnenus KnueHtom/MpepctaButenem KnmeHta TpeboBanuss 06  MCMOMHEHWM,
NpeayCMOTPEHHOTO MYyHKTOM 2.2.2 HacTtoswwmx [lpaBun, npyu HaxoxaeHun TpaHCMOpTHOrO CpeAcTBa BHE TeppuTopuw,
ykasaHHOM B nyHkTe 2.3 HacTtoswwmx lNpasun, KomnaHus BnpaBe npefoctaBuTb 3aTpeboBaHHOE WCMOMHEHUE TOMbKO Mpu
ycnosun, 4uto KnueHt/MpeactaButenb KnueHTta, 3atpeboBaBLUMA UCMOMHEHWE, OOMOSHWUTENBLHO OMMaYMBaeT YCcnyru
KomnaHum wncxogs m3 npenickypaHTa, OEWCTBYIOLLEr0O Ha MOMEHT obpalueHus. Ycnyrn/paboTbl B pamkax 3BakyaLuu
TpaHCnopTHOrO CcpeacTBa 3a Npeaenamm 30HbI, yka3aHHOW B NyHKTe 2.3 HacToswmx [MpaBum, MOryT Takke onnayvMBaTtbes
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Knuentom/Mpeactaentenem KnueHTa, 3aTpeboBaBLUMM UCMOMHEHWE, B KacCy napTHepa Mo LieHam napTHepa 3a npober
OBakyaTopa OT MecTa HaxoxaeHus TpaHcrnopTHoro cpeactea KnneHta Ao Hayana 30HbI, ykazaHHOW B NMyHKTE 2.3 HAaCTOSALLNX
MpaBun. VicnonHeHne uHbIX TpeboBaHWI, KPOME NPEeAYCMOTPEHHbIX NyHKTOM 2.2.2 [NpaBwn, 3a npegenamuv TeppuUTopuun,
yKa3aHHOW B NyHKTe 2.3 HacTosAwwmx [pasun, He BO3MOXHO.

5.4. B cnyyae 3asBnenus Knuentom/TpencrtaButenem KnveHnta TtpeboBaHus 06 wucCnonHeHwu, Korga
TpaHcnopTHOE CpeacTBO HaxoaAuTCa Ha ABTOMOOUNBLHOM gopore, npoe3g Mo  KOTOpPOW SABMSEeTCA  MNnaTHbIM,
Knuent/TpeacraButens knueHTa 06s3aH Npy NONyYeHUM UCTIONHEHUSA Ha MeCTe Oka3aHus YCnyr KOMNeHcupoBaTb pacxoabl
KomnaHuu/MaptHepa KoMmnaHum, noHeceHHble 3a Npoesy, No Takon nnaTtHon ABToMOGUNbHOM gopore.

6. OCOBbIE YCNnOBUA
6.1. B cooTtBeTcTBUM CO cTaTbel 438 MpaxaaHcKkoro kogekca Poccuiickon Pepepaunm, CTOPOHbI JOTOBOPUIUCD,
4YTO 3aKkoHHOe npuobpeTeHne KnueHntom KapTtel KnueHTta yepes AreHTa npuy ycrnoBumu BHeceHnst KnneHTomM onuuoHHON nnaThl
B nonb3y KomnaHum B nonHom obbeme, npedycMOTpPeHHOM B pasgene 5 Hactoawwmx [lpaBun ABRSETCA MNOMHbIM,
6€30roBOPOYHBIM M BHO BbIpaXKeHHbIM akuenTom KnveHTom HacToswwen nybnmyHon opepTsl KomnaHuu.

6.2. AkTtnBaumsa KapTtbl ocywectenserca Knuentom KomnaHum nytem tenedoHHoro obpatyeHus B KomnaHuio
no Homepy, ykazaHHomy Ha KapTe n cooblermnsa cotpyaHnky Komnanum n/vnum MaptHepy KomnaHum Homepa KapTbl KnueHTa.
6.3. CTOpPOHbI AOrOBOPUIUCH, YTO YYETHbIE AaHHblEe, YKa3aHHble B AHKETE KNneHTa, SBnaioTca obssaTenbHbIMN.

He coobLueHne aTvx AaHHbIX, @ paBHO HeBepHoe nx coobLueHne no BuHe KnveHTa BneyeTt oTkas B UcnonHeHun KomnaHven
TpeboBaHui KnueHTta, 3asBreHHbIX B pamkax HanonHeHus KapTbl, npegycMoTpeHHoro Hactoswmmu [pasunamu.
HecoobLeHne oTyectBa KnneHta BO3MOXHO TONBKO B Cliy4ae, €Crv Hannyne ot4ecTsa He NpegyCMOTPEHO HaLMOHamMbHbIMK
obblvasiMu, BeponcnoBefaHMeM W/UnM CroXMBLUENCS MPaKTUKOW B AaHHOW MECTHOCTM W/WMW 3aKkoHoAaTeNbCTBOM MecTa
npoxusaHusa/poxgeHus KnuenTa.

6.4. Mocne 3aBepLlueHns npoueaypbl akTnsaumm, KnueHTy MoxXeT HanpaBnsaTbCa YBeAOMIIEHME C yKasaHuem
YyYeTHbIX AaHHbIX. B cnyyae HecoOTBETCTBUS yYETHbIX AaHHbIX COAEPXalUMXCS B YBEAOMIEHUW C YYETHbIMW OaHHbIMU
coobLeHHbIMM KnneHTom npu AktuBaumm kapTbl, KnneHT o6s3aH B Te4eHne CyTOK C MOMEHTa MONyYeHWsi HacTOoSLLEro
yBEAOMIIEeHNS NMMCbMEHHO obpaTuTbCca B KoMnaHuio Ans BHECEHUSI UBMEHEHWI B yYeTHbIE AaHHble B MOPSAKE U Ha YCIOBUAX,
yCTaHOBIEHHbIX HacToAwmmMu MNpasunamu.

6.5. CTopoHbl foroBopunuck, 4to [doroBop mexay KomnaHuen u KnueHTOM cumtaeTcst 3aktoueHHbIM C
MOMeHTa akTuBauum KapTbl B nopsigke, IpeaycMOTPEHHOM NyHKTOM 6.2 HacToswmx MNpasun.
6.6. CTOpOHbI [OrOBOPUNNCE, YTO yBeAoMIieHWe o6 oTkase OT UCMonHeHus [loroBopa unM o pacTopKeHWK

[loroBopa B 0QHOCTOPOHHEM NopsAKe, a paBHO Mboe puanyeckn 3Ha4mmoe coobLLeHne, CBA3aHHOE C BO3HUKHOBEHMEM,
M3MEHeHMeM 1nu npekpaileHvem obasatenbcTB, OCHOBaHHbIX Ha [loroBope (3a ncknioyeHnem TpeboBaHuii 06 NCNonHeHuK,
3agsngembix Knuentom Komnanun/Mpeactasutenem KnveHTta B Nnopsake, yCTaHOBMEHHLIM pa3genom 2 HacToawmx MNpasun
B TEYEHME CpoKa 3asABneHus TpeboBaHus), HanpaensawTca KnueHTom ucknoumTenbHo B agpec KomnaHwuv, ykasaHHbIA B
nyHkte 1.1.10. Mpu atom yBegomneHusi, cogepxaiiue TpeboBaHus 0 BbiNnaTe Kakux-nmbo AEHEXHbIX CPEACTB, AOJKHbI B
o6s13aTenbLHOM nopsigke cogepxatb Kpome uaeHTuduumpylowmnx KnueHTa OaHHbIX Takke W cBedeHWst 0 OaHKOBCKUX
pekBuantax Knuenta (®UNO nonyuyatens,, HoMep cyeTa nonyyatensi, HaumeHoBaHue 6GaHka nonyyatens, BUK,
KOPPECMOHAEHTCKUIA CYEeT), Kyda noanexar nepeyvnucrieHuio OeHexHble cpeactBa. K yBegomneHuto o [JOCPOYHOM
pacTopXeHuun gorosopa (OAHOCTOPOHHEM OTKa3e OT UCMOMHEHNs1 4OroBopa) B cooTBeTCTBUM co cTaTben 430 MK PP gormkHbI
ObITb MPUNOXEHbI NMMCbMEHHbIE [OoKa3aTenbcTBa cornacus TpeTbux nuy (MpeacrtaButenent KNMeHTa) Ha NpekpalleHue
[OroBopa, ecnu Takme TpeTbu Nnua 3aseunu TpeboBaHus no onumoHHoMy goroopy (MyHKT 2 ctaTteun 430 MK PO).

6.7. HanpasneHue KnveHTom yBegomneHus 06 oTkase OT ucrnonHeHus [loroBopa unuv o pactopxxeHum [lorosopa
B OOHOCTOPOHHEM MOpsiAKe, a paBHO NOOOro HPUAUYECKM 3HAYMMOrO COOOLLEHWS, CBSI3AHHOTO C BO3HUKHOBEHMWEM,
M3MEHEHMEM UNU NpeKpaLLeHem 0653aTenbCTB, OCHOBaHHbIX Ha [loroBope, B MOPsiAKE MHOM, HEXXENU YCTAHOBMNEHO NMYHKTOM
6.6 MNpaBwun, a Takke B MHOWM hopme unm 6e3 ykasaHusi NpefyCMOTPEHHBIX MYHKTOM 6.6 MpaBun AaHHbIX U NOATBEPXKAEHUIA,
a paBHO HanpaBneHWe Takoro HPUAMYECKM 3HAYMMOro COOOLLEHUS KakoMy-MOO WMHOMY nuuy, 3a WUCKIYEHNEeM
HenocpeacTBeHHO Komnanum no ykadaHHOMy B nyHkTe 1.1.10 MNpaBun agpecy, He MOXeT cuMTaTbCA Haanexawum u He
BrieyeT HMKaKux NpaBoOBbIX NOCNEACTBUN.

6.8. 3akntovan Hactoswmi [oroBop w/unu 3asenss TpeboBaHue 06 ucnonHeHun, Knunent/MpepctaButens
KNeHTa BblpaxaeT cornacue u paspewaet OO0 «BOPJABANI ACCUCTAHC», pacnonoxeHHoMmy no agpecy: 109202, r.
MockBa, BH. Tep. I. MyHUuunanbHbIn okpyr Hkeropoackun, yn. 2-a Kapavaposckas, a. 1, ctp.1, a1.2, kom./od.19/50 (nanee
— KomnaHwusi) obpabaTbiBaTh CBOU NEpcOHarnbHble AaHHbIE, B TOM Yucne hamunuio, MMs, OTYECTBO, AaTy POXAEHUs, Nnon,
nacnopTHble AaHHble, MECTO paboTbl U JOMKHOCTbL, NMOYTOBLIN adpec; AOMALUHWIA, paboymnii, MOBUNbHLIV TenedoHbI, aapec
ANEKTPOHHOW MOYTbl; Mapky, MoAefb, LBET TPaHCMOPTHOrO CPeACTBa, rOCYAapCTBEHHbIN PErMcTPauMOHHbBIA 3HaK U
naeHTndukaumoHHbln Homep VIN TpaHCNOpTHOro cpeAcTBa, BKMYas cbop, cuctemaTv3auunio, HakomnneHue, XpaHeHwue,
yTouyHeHue (0OHOBMeHne, U3MeHeHWe), UCMOoNb3oBaHWe, pacnpocTpaHeHue (B TOM 4ucre nepedady Ha TeppuTopuu
Poccuiickon depepaumm n TpaHCrpaHu4dHyt nepepady), obesnuumBaHune, GrOKMPOBaHUE, YHUUTOXEHUE MEepPCOHaNbHbIX
OaHHbIX, a Takke nepegady ux naptHepam KomnaHum ¢ uenbio gansHenwern o6paboTku (Bkovasa cbop, cuctematusaumio,
HaKoMneHue, XxpaHeHue, yTouHeHne (0GHOBMNEHNE, M3MEHEHUE), UCMONb30BaHWE, pacnpocTpaHeHUe (B TOM Yucre nepeaaqvy
Ha TeppuTopumn Poccuiickont ®efepaumm M TpaHCrpaHWYHyl nepegady), o6e3nuMumMBaHue, GrOKMPOBAHME, YHUHTOXEHMWE
nepcoHarnbHbIX AaHHbIX) ANs NPOBEAEHUS UCCrefOBaHUN, HanpaBneHHbIX Ha yny4leHue kavyecTBa ycnyr, Ang npoBeaeHns
MapKETUHrOBbIX MporpamMMm, CTaTUCTUYECKMX WCCreoBaHUW, a Takke Ans NpPOABWXKEHUS YCNyr Ha pblHKE MyTem
OCYLLECTBNEHUS MpAMbIX KOHTakToB C KnueHtom/lpeacrtaBuTeneMm KnvMeHTa C MOMOLLLIO PasfnUYHbIX CPEACTB CBSA3W,
BKITHOYas, HO, HE OrpaHNYMBaNACh: NOYTOBAS PacChbirika, ANeKTPOHHas noYTa, TenedoH, akcumMmunbHas cBsa3b, ceTb IHTepHeT.
Knuent/MpencraButens KnneHTa BblpaxaeT cornacve u paspewaeT Komnanum u MaptHepam Komnanwmm obpabatbiBaTth
nepcoHarnbHble AaHHble KnuenTa/llpeactaButens KnMeHTa, ¢ NOMOLLBI aBTOMaTU3UPOBaHHbLIX CUCTEM ynpaBneHnst 6azamu
OaHHbIX, @ TaKKe MHbIX MPOrpamMMHbIX CPEeACTB, creuunanbHo pa3paboTaHHbIX No nopyyeHuto Komnanun. Pabota ¢ Takmmm
cucTemMamuy ocyLLecTBrsieTcs no npegnvucaHHomy KomnaHuern anroputmy (c6op, cucteMaTmsaumsi, HakonneHe, XpaHeHue,
YTOYHEHWE, WUCMOonb3oBaHWe, ONokuMpoBaHWe, yHUYTOXeHMe). Ucnonb3lyemble cnocobbl 06paboTku (BKM4as, HO, He
OrpaHN4YNBasChL): aBTOMaTMYeCKasi CBepka NOYTOBbLIX KOAOB C 6a301 KO40B, aBTOMaTUYeCKasi MpoOBEpPKa HAaNUcaHUs Ha3BaHWUM
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ynuu/HaceneHHbIX NYHKTOB, aBTomMaTuyeckasi nposepka AenctButenoHocT VIN u rocygapCTBEHHbIX perncrpaLmoHHbIX
3HAKoB, YTOYHEHMEe [JaHHbiXx ¢ KnueHntowm/lpeactaButeneM KnveHTa mnyTeM TenedOHHOW, MOYTOBOW CBA3W C
Knuentom/MpencraBntenem KnueHTa Wnv ¢ NOMOLLbIO KOHTaKTa yepe3 ceTb VHTepHeT, cermeHTaums 6asbl Mo 3agaHHbIM
kpuTepuam. KnueHnTt/lpeactaButenb KNueHTa cornawiaeTcs ¢ Tem, YTo, ecnv 3To HeobXxoaMMo AN peanusauun Lenen,
yKasaHHbIX B HacToswmx [paBunax, ero nepcoHanbHble AaHHble, nonyyYeHHble KomnaHnven MoryT GbiTe NepefaHbl TpeTbUM
nvuam, KotopbiM KomnaHus MoxXeT nopyduTb 06paboTky nepcoHanbHbiX AaHHbix KnueHnta/llpeactaButensa kKnveHTta Ha
OCHOBaHWM [0roBopa, 3akMlYEeHHOro C TakuMu nuuamu, npu ycnosum cobniogeHns TpeboBaHWM 3akoHodaTenbCcTBa
Poccuiickon ®epepauun o6 obecnevyeHMn Takumm TPETbUMW NUL@MU KOHMUAEHUMANbHOCTU NEePCOHAanNbHbIX AaHHbIX U
6e30nacHOCTM NepcoHanbHbIX AaHHbIX Npu ux obpaboTke. Mpu nepepade ykasaHHbIX AaHHbIX Knuenta/llpeactasuTens
knueHta KomnaHusa npeagynpexaaeT nuu, nory4varolimx nepcoHanbHble aaHHble KnueHta/llpeactaButenst KMMeHTa, o TOM,
YTO 3TW AaHHbIe ABNAKTCA KOHPUAEHUMANBHBIMY U MOTYT ObITb NCMONB30BaHbI NULLb B LENsX, ANs KOTOPbIX OHU COOBLLEHBI,
n TpebyeT oT aTmx nuuy cobniogeHnsa atoro npasuna. KnueHt/lpeactaBuTenb KnNueHTa BnpasBe 3anpocuTb y KomnaHum
NMOMHYH MHpOPMALIMIO O CBOUX NEPCOHANbHBIX AaHHbIX, MX 06paboTke 1 MCNONb30BaHUK, a Takke NOTpeboBaTh UCKITIOYEHMWS
U UCnpaBneHnsa/aAoNoNHEHNS HEBEPHBIX UM HEMOMHbIX MePCOHAaNbHbIX AaHHbLIX, OTNPaBNB COOTBETCTBYHOLLMIN NMMCbMEHHbIN
3anpoc Ha umsa KomnaHum Ha ee nodtoBbIv agpec. aHHoe KnueHtom/MpeacraButenem knneHTa cornacme Ha o6paboTky ero
nepcoHanbHbIX  AaHHbIX  sBnseTcs  6eccpoyHblM, UM MoOxeT OblTb  OTO3BaHO MOCPEACTBOM  HamnpaBneHus
KnueHntom/lpeactaButenem KnneHTa NMCbMEHHOro 3asBneHus B agpec KomnaHum Ha No4TOBbIN aapec, yka3aHHbIA B NYHKTE
1.1.10 HacTosiwmx Mpasun.

6.9. CTtopoHbl goroBopunuck, 4To Komnanms ucnonHsiet 3asiBneHHble Knuentom/MNpeactasutenem Knnenta
TpeboBaHMUsi TONBKO B OTHOLLEHUM TOrO TPaHCMNOPTHOIO CPEACTBA, KOTOPOE yKa3aHO B y4ETHbIX AaHHbIX. B criyyae nameHeHus
TpaHcnopTHoro cpeacTsa KnueHT 06s13aH coobLmTb 06 aTom B KomnaHuio B TedeHne Tpex paboumnx ¢ AHEN C MOMEHTa Takoro
n3ameHeHuns. O6a3aHHOCTb KoMnaHum okasbiBaTb YCNyrM € AaHHbIM TPAHCNOPTHLIM CPEACTBOM BO3HMKAeT HENOCPeACTBEHHO
nocrne u3MeHeHUs yYeTHbIX AaHHbIX. Takoe n3mMeHeHvne gonyckaeTca He bonee Yem oAvH pa3 B TeYeHWe cpoka AenCTBUA
porosopa. Cpok AencTBusi AoroBopa B 3TOM Cllyyae He MpuocTaHaBnvMBaeTCcs M He npoanesaeTcd. [laHHoe npaBuno He
OENCTBYET B WHbIX CIyvasxX M3MEHEHMS YYeTHbIX AaHHblX, a Takke Mpu M3MEHEHWM CBeOEHUN O rocyAapCTBEHHbIX
perncTpaumoHHbIX 3Hakax TpaHCNopTHOro cpeacTBa, B TOM YMUCNe 3Hakax « TpaH3uT», B Cnyvasx UX 3aMeHbl Npu yTepe unm
yTpaTe.

6.10. CTopoHbI [OroBOpUNnCb, 4To KnueHTbl, ykasaBlUMe B YYETHbIX AaHHbIX TPaHCMOpTHble cpeacTBa, He
COOTBETCTBYylOLUME TpeboBaHWAM, YCTaAHOBMEHHbIM MyHKTOM 1.1.18 HacTtoswwmx [paBun, He sABnfAlWMecs O0O0bLEKTOM
oKasaHusa ycnyr, BbINONHeHUs paboT B COOTBETCTBUM C HactoAwwmmu [NpaBunamu, He Bhpase 3asBnaTb TpebosaHus,
npeaycMoOTpeHHble nyHkTamu 2.2.1 n 2.2.2 Hactoswmx [lpaeBun. KomnaHus BnpaBe WCNOMHSATbL COOTBETCTBYHOLLME
TpeboBaHNs B OTHOLLEHMM NOAOBHOrO TPAHCMOPTHOrO CPeAcTBa NPW HaNMYMN TEXHNYECKON BO3MOXHOCTY.

6.11. CTOpPOHbI AOrOBOPUNNCE, YTO pa3Mep OMLUMOHHOW NpemMun, ykasaHHow B nyHkTe 5.1 Hactosawwmx MNpasun,
nybnukyetca KomnaHuen B npenckypaHte B ceTu WHTepHeT Ha cante ww-assistance.ru, u cuyvMtaeTcs LOBeOEHHbIM [0
cBeeHust KnmeHToB ¢ MOMeEHTa Takoro onybnnkoBaHums.

6.12. CTtopoHbl aoroBopunucb, 4To KomnaHus BnpaBe B OLHOCTOPOHHEM MOPSIAKE PacTOPrHYTb OMUMOHHbIA
porosop ¢ KnneHTtom B cnyvae TpexkpaTHOro 3noynotpebneHus npasamun co ctopoHbl KnueHta/llpeacraBuTens KnveHTa, a
paBHO Npu TpexkpaTHbIX nonbiTkax KnueHTta/llpeacraBuTenst KNMeHTa COBEPLUMTL Takue 3noynotpebneHus.

6.13. CTOpOHbI AOroBOpPUIIUCL cyMTaThb 3noynotpebrneHnem npasBamm co cTopoHbl Knuenta/llpepctaButens
KnueHTa crnepyowme aencteust Knuenta/llpeactaButens KnneHTa:

- HeBbinonHeHne pekomeHngaumn KomnaHuu, gaHHon KnuenTty/TpenctaBuTento KNneHTa npu UCMONIHEHUU
3asBneHHbIX TpeboBaHu B nopsake, NpegyCcMOTPEHHbIX HacTosAwmmu MNpasunamu;

- 3asiBnexve TpeboBaHuiA B cnyyasix U Nopsifke, He NPefyCMOTPEHHbIX HacTosAWw MMy MNpaBunamu;

- YMblWwneHHoe 3asiBneHve TpeboBanmss no OnumoHHOMYy pforoBopy 6e3 HeobGxooumocTu, a paBHO
yMbILWEHHbIM 06maH Komnanuu npu 3assnexHun tpebosaHns no OnumoHHomy [loroBopy;

- Jhobble ywmbiwneHHble pencteua Knuenta/llpegoctaButens KnueHTa, HanpaBneHHble Ha MonyveHve
UCMOSHEHUS, B NOPSAKE MHOM, YeM YCTaHOBMNEHO HacTosAwmmn Npasunamu.

7. NOPAOOK PA3PELUEHUA CMOPOB, OTBETCTBEHHOCTb CTOPOH

7.1. Bce crnopbl 1 pasHornacusi Mexay Komnanuen u KnueHTom paspelatoTcss nyteM neperosopos. [pw
HeOOCTUKEeHUW Cornacus crop Mexay CTopoHamMu paspeLlaeTcsl B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOO4aTeIbCTBOM.
7.2. CTOpOHbI 0CBOGOXOATCA OT OTBETCTBEHHOCTMW 3a HEUCMNONHEHWe UNW HeHaanexallee UCNoNHeHNe CBOUX

06a3aTenbCTB, NPeayCMOTPEHHbIX AOrOBOPOM, B CllyYae ecnv Takoe HeUCrnomHeHue SIBUNOCb CReacTBMEM OeNCTBUiA
06CTOATENLCTB HENPEOAONMMON CUnbl ((POpPC-Maxop), B TOM YuCre Ype3BblYaiHbIX U HEMPEAoTBPaTUMbIX 0GCTOATENLCTB
NPU KOHKPETHBIX YCMNOBUSX KOHKPETHOro nepuoga BpemeHn. K o6cToATenbCTBaM HEMPeoaonMMON CUMbl OTHOCATCS, B TOM
yucne, HO He OrpaHNYMBasACb TOMLKO 3TUM, Takue SBINEHUA CTUXUAHOIO XapakTepa Kak: 3eMneTpsceHne, HaBoaHeHue, yaap
MOITHMM, OMON3eHb, TEMMepaTypa, cuna BeTpa U YpOBEHb OCa[KOB, MCKIOYaIOLWME HOPMAarbHYIO KU3HEAESTEeNIbHOCTb,
MOpaTOpUii OPraHoB BIaCTM M ynpasrieHusi; 3a6acToBKU U UHble NoAoGHbIE 06CTOATENLCTBRA.

7.3. CTopoHa, nonaslias nog BrnusiHve doopc-Maxopa, obsidaHa yBegoMutb 06 3ToM Apyryto CTOpOHY B
pasyMHbIX CPOK C MOMEHTa, KaK eil cTano U3BecTHO O HACTYNNeHUM TakuX 0GCTOATENbCTB.

8. 3AKNKOYUTENbHbIE NONOXEHUA

8.1. Bce ycrnoesua [oroBopa mexay KnneHtom u KomnaHuen, BkMuYasi CyLlEeCTBEHHble, NpuBEOEeHbl B
HacToswwmx MpaBunax n SBNATCA ero HeOTbeMITEMON YacTbHo. JltoOble M3MeHeHMs K ycnoBusim [JoroBopa, 3aknyYeHHOro 1
aewncteytowero mexay CTopoHamu, MOryT opopMnsiTbCsl B MMCbMEHHOM BUAE Ha PYCCKOM $3blKe, MOANMCbLIBaTLCS 06ermu
CTopoHaMu N/vnm nx ynoriHOMOYEHHbIMU NpeacTaBuTeNAMU, U NybnukoBaTbecsa B ceTh MIHTepHeT Ha canTe ww-assistance.ru
. Komnanusi octaBnsieT 3a coboi nNpaBo M3MEHATb 06beM ycnyr, okasbiBaemblx KoMnaHuen, B TOM 4uCre B CTOPOHY
yBenuMYeHus WU/vnM U3MeHeHus nopsiaka MX OKa3aHus, eCnu 9TU W3MEHEeHWs HanpaBfneHbl Ha YrydlleHue KayecTsa
o6cnyxuBaHua KnueHTtoB. B aTom cnyyae KomnaHus Bnpase ony6nunkoBaTb BCTYNMBLUWE B CUINY U3MEHEHMS HA CBOEM caiTe
B ceTu VMHTepHeT no agpecy ww-assistance.ru . Ony6nukoBaHHblE U3MEHEHUSI CUMTAKOTCH OOBEAEHHbIMU [0 CBEAEHMS
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KnueHTta B nonHoM oGbeme U BCTyNnakT B CUITYy N CTAHOBATCA obsizaTenbHbIMK AN CTOpOH C MOMeEeHTa Ux Orly6J'IMKOBaHVI$| B

3aKoHOOaTesSIbCTBOM HE YCTaHOBJ1EHO NHOE.
8.2. Bo Bcem ocTanbHOM, 4YTO He yperynmpoBaHo Ui He NOJNTHOCTbIO yperynmnpoBaHO HaCTOALLMMU Mpasunamu,

CTOPOHbI PYKOBOACTBYHTCS [AeiCTBYIOWMUM 3akoHodaTenbCcTBOM Poccuiickoin depepaumm.

9. 30HA OKA3AHUA yCnyr

eClih NMUCbMEHHbIM CcornawleHnem CTOpOH n/vnn OencTByoLwmnm

Ne Fopon AKCTPeHHasa TexHU4Yeckas NoMoLlb OBakyauus
n/n

1. ApxaHrenbck Ycnyra poctynHa*® Ycnyra poctynHa*®
2. AcTpaxaHb Ycnyra poctynHa*® Ycnyra poctynHa*®
3. BapHayn Ycnyra poctynHa*® Ycnyra poctynHa*®
4, Benropop Ycnyra goctynHa* Ycnyra poctynHa*
5. BepesHukm Ycnyra poctynHa* Ycnyra poctynHa*
6. BpsiHck Ycnyra poctynHa* Ycnyra poctynHa*
7. Byrynbma Ycnyra goctynHa*® Ycnyra goctynHa*
8. Benukuin Hosropoa Ycnyra poctynHa* Ycnyra poctynHa*
9. BnagusocTtok Ycnyra poctynHa* Ycnyra poctynHa*
10. | Bnagumup Ycnyra goctynHa* Ycnyra goctynHa*
11. | Bonrorpag Ycnyra goctynHa*® Ycnyra goctynHa*
12. | BopoHex Ycnyra poctynHa* Ycnyra poctynHa*
13. | leopruesck Ycnyra poctynHa* Ycnyra poctynHa*
14. | ExkatepuHOypr Ycnyra goctynHa*® Ycnyra goctynHa*
15. | EcceHTykun Ycnyra poctynHa* Ycnyra poctynHa*
16. | >KenesHoBoACK Ycnyra poctynHa* Ycnyra poctynHa*
17. | UsaHoBO Ycnyra goctynHa* Ycnyra goctynHa*
18. | Uxesck Ycnyra poctynHa* Ycnyra poctynHa*
19. | Upkytck Ycnyra poctynHa* Ycnyra poctynHa*
20. | Mowkap-Ona Ycnyra goctynHa* Ycnyra goctynHa*
21. | KasaHb Ycnyra poctynHa* Ycnyra poctynHa*
22. | Kanyra Ycnyra goctynHa*® Ycnyra goctynHa*
23. | Kemeposo Ycnyra poctynHa* Ycnyra poctynHa*
24. | Kupos Ycnyra goctynHa* Ycnyra goctynHa*
25. | Kucnosopack Ycnyra goctynHa*® Ycnyra goctynHa*
26. | Koctpoma Ycnyra goctynHa* Ycnyra goctynHa*®
27. | KpacHopap Ycnyra goctynHa* Ycnyra goctynHa*
28. | KpacHosipck Ycnyra goctynHa*® Ycnyra goctynHa*®
29. | KypraH Ycnyra goctynHa*® Ycnyra goctynHa*®
30. | Kbi3bin Ycnyra goctynHa*® Ycnyra goctynHa*®
31. | Nuneuk Ycnyra goctynHa* Ycnyra goctynHa*
32. | MarHuToropck Ycnyra goctynHa*® Ycnyra goctynHa*®
33. | MuHepanbHble Boabl Ycnyra goctynHa*® Ycnyra goctynHa*
34. | Mockea Ycnyra goctynHa** Ycnyra goctynHa**
35. | MypmaHck Ycnyra goctynHa* Ycnyra goctynHa*®
36. | HabepexHble YenHbl Ycnyra goctynHa* Ycnyra goctynHa*
37. | HmxHeBapTOBCK Ycnyra goctynHa* Ycnyra goctynHa*®
38. | HmxHekamck Ycnyra goctynHa* Ycnyra goctynHa*®
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39. | HwxHuin Hosropog Ycnyra goctynHa* Ycnyra goctynHa*
40. | HwxHui Tarun Ycnyra poctynHa* Ycnyra poctynHa*
41. | HoBoOKy3HeLk Ycnyra poctynHa*® Ycnyra poctynHa*®
42. | Hoopoccuick Ycnyra poctynHa*® Ycnyra poctynHa*®
43. | HoBocubunpck Ycnyra poctynHa*® Ycnyra poctynHa*®
44. | Owmck Ycnyra poctynHa*® Ycnyra poctynHa*®
45. | OpeHbypr Ycnyra goctynHa* Ycnyra goctynHa*
46. | MNeHsa Ycnyra poctynHa*® Ycnyra poctynHa*®
47. | MNepmb Ycnyra goctynHa* Ycnyra poctynHa*
48. | MNeTpo3aBoack Ycnyra goctynHa*® Ycnyra goctynHa*®
49. | MNaturopck Ycnyra poctynHa* Ycnyra poctynHa*
50. | PoctoB-Ha-[oHy Ycnyra goctynHa* Ycnyra poctynHa*
51. | PasaHb Ycnyra gocTtynHa*® Ycnyra goctynHa*
52. | Camapa Ycnyra goctynHa* Ycnyra goctynHa*®
53. | CaHkr-MNeTepbypr Ycnyra poctynHa* Ycnyra poctynHa*
54. | CapaHck Ycnyra poctynHa* Ycnyra poctynHa*
55. | CapatoB Ycnyra gocTtynHa* Ycnyra goctynHa*
56. | CmoneHck Ycnyra goctynHa*® Ycnyra goctynHa*
57. | CraBpononb Ycnyra poctynHa* Ycnyra poctynHa*
58. | Ctapebin Ockon Ycnyra goctynHa* Ycnyra gocTtynHa®
59. | Crepnutamak Ycnyra poctynHa* Ycnyra poctynHa*
60. | Cypryt Ycnyra poctynHa* Ycnyra poctynHa*
61. | TamboB Ycnyra poctynHa*® Ycnyra poctynHa*®
62. | TonbsaTTn Ycnyra poctynHa* Ycnyra poctynHa*®
63. | Tomck Ycnyra poctynHa* Ycnyra poctynHa*
64. | Tyna Ycnyra poctynHa* Ycnyra poctynHa*
65. | TiomeHb Ycnyra goctynHa*® Ycnyra goctynHa*®
66. | YnbsiHOBCK Ycnyra goctynHa* Ycnyra goctynHa*
67. | Yda Ycnyra goctynHa*® Ycnyra goctynHa*
68. | Xabaposck Ycnyra goctynHa* Ycnyra goctynHa*®
69. | Yebokcapsl Ycnyra goctynHa*® Ycnyra goctynHa*
70. | YensabuHck Ycnyra poctynHa*® Ycnyra poctynHa*®
71. | Onucta Ycnyra goctynHa*® Ycnyra goctynHa*®
72. | Apocnaenb Ycnyra goctynHa*® Ycnyra goctynHa*

*Yenyrv 4OoCTynHbI B Npefenax agMMHUCTPaTUBHBIX rpaHuL, ropoaa, a Takke Ha pacctosHum 50 (MatugecsaTtn) KMnomeTpos oT
aAMVHUCTPaTUBHbIX rpaHuL;

**Ycnyrn gocTynHel B ropoae Mockse B npegenax MKAL (MockoBckasi konbLeBasi aBTOMOOUIbHAA gopora), a Takke Ha
pacctosaHuu 50 (Matugecatn) kunomeTtpos ot MKAL.

PacyeT ocywjecTBnsetca nytem HaxoXAeHWs KpaTyaWliero reofes3vveckoro pacCTOsHUS OT aAMWHUCTPATUBHBLIX FPaHuL,
YKa3aHHOrO HacesleHHOro MyHKTa A0 TOYKW, OnpeAenstoLlen rpaHnly 30Hbl okasaHus ycnyr

12



NMPABUIA 000 «BOPNABAUA ACCUCTAHC»

13



